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ABSTRACT 

The present dissertation is on the role of the military in the processes of unity and reconciliation 

in post-genocide Rwanda. It focuses on the participation of the military in the activities intended 

to foster unity and reconciliation starting with the implementation of the doctrine of the Rwanda 

Defense Force.   

The study highlights how the military as an institution was involved in the promotion of 

reconciliation, and how the military as staff members of that institution have promoted directly 

and indirectly the reconciliation of the Rwandans. 

The research is based on the qualitative methods and the data were collected through interview 

guides. They were interpreted by grouping them in themes. The interviews were conducted with 

34 persons including senior military officers, the demobilized soldiers and combatants, the 

genocide survivors and perpetrators in order to have their views on the role of the military in the 

whole process of reconciliation. 

The findings show that the military role started with the reintegration of ex-combatants and 

former government's force, ex-FAR. This has set an example to the rest of the population and 

brought them to understand that reconciliation is possible, because it happened within the former 

enemies, meaning the belligerents during the liberation war that stopped the genocide against the 

Tutsi. This was done in line with the good civil-military relations based on the spirit that the 

military as part of the Rwandan institutions is concerned by the social problems that may 

undermine the efforts to consolidate peace and security. 

 

Keywords: military, post-genocide reconciliation, civil-military relations theories  
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                          CHAPTER ONE: GENERAL INTRODUCTION 

This chapter deals with the background of the study that highlights how divisionism fractured the 

Rwandan society causing the problems of refugees and the militarization of citizens in the 

region; then the statement of the problem establishes the relationship between military 

integration and national reconciliation; and it presents the objectives of the study, the research 

questions and hypotheses, the scope and significance of the study, the definition of key terms, as 

well as the organization of the whole work. 

1.1 BACKGROUND OF THE STUDY 

The divisive politics inherited from the colonial rule have been maintained by the first and 

second republics that lead Rwanda since the independence in 1962 and culminated to the 1994 

genocide against the Tutsi (Haberstock, 2014). In the meantime, the country was marked by 

discrimination, hatred and the culture of impunity that targeted the ethnic identity (NURC: 

2015). According to a report filed by the UNHCR (2000) another legacy of the colonial rule was 

the exodus of the Tutsi who fled into neighbouring countries following the “1959–63 crisis in 

Rwanda” the period during which the Tutsi were attacked, killed and others forced to flee the 

country. So, this situation caused the presence of Tutsi refugees in all neighbouring countries. 

They were refused opportunity of returning to their homeland by both regimes of the First and 

Second Republics. Those who exiled in Uganda joined the rebellion of Yoweri Museveni’s 

National Resistance Army (NRA) to fight against the regime of Milton Obote (Salehyan & 

Gleditsch, 2006). After defeating him, the Rwandan elements became members of the Ugandan 

national armed forces, and began to think about a military comeback, by creating the Rwandan 

Patriotic Front, RPF (UNHCR, 2000). In October 1990 the Rwanda Patriotic Front, through its 

military wing, the RPA took arms to fight for their rights to return in their country (Human 

Rights Watch, 2006) and halt the systemic exclusion and extermination of Tutsi and other 

politicians with opponent views (ibid. & UNHCR, 2000).  

This armed attack pushed warring parties to get together and launch a process of negotiations. In 

August, 3rd 1993 the Arusha Peace Accord was concluded and signed. It considered unity and 

reconciliation as the cornerstone of the country’s peace and stability (NURC, 2010). In the 

aforementioned report UNHCR (2000) regrets that the Arusha Peace Accord was not effectively 
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respected and implemented. The failure to recognize and implement the peace accord contributed 

to the relapse into the violent conflict between the government forces and the RPA. The latter 

wanted the then government to settle peacefully the problems of refugees and persecution of the 

Tutsi inside the country. So, tensions based on ethnic lines increased, especially following the 

assassination of President Melchior Ndadaye of Burundi in 1993 that led to mass killings of Hutu 

in Burundi. The situation worsened when the president of Rwanda Juvenal Habyarimana and his 

Burundian counterpart Cyprien Ntaryamira died in a crash of the plane that was carrying them 

from Tanzania to Rwanda. This crash that occurred when their plane was ready to land in the 

Rwandan capital Kigali on 6 April 1994 was exploited by the Hutu extremists who thought it 

was the right moment to seize power and attack the Tutsi population and Hutu moderates 

(UNHCR, 2000). The crash was the trigger of the genocide that claimed more than one million 

lives between April and July 1994, in a one-hundred day period. 

When the genocide broke out, the UN peacekeeping force that was in Rwanda since October 

1993, reduced its number, and its mission was limited to the oversight of the implementation of 

the Arusha peace agreement, and the protection of the civilians. This force however failed to 

accomplish this double mission (Dallaire, 2003). The RPA was forced to intensify its operations 

to stop the massacres countrywide. This mission was accomplished on 4th July 1994 when the Ex 

Forces Armées Rwandaises, FAR who were aided by Interahamwe militias were defeated. Later 

on, a government of national unity was established on 19th July 1994. Again unity and 

reconciliation was set among the top priorities of the new government (NURC, 2015). So, the 

need of reconciliation was very apparent for the country to move forward (Haberstock, 2014).   

However, a mass exodus of over two million people resulted from the genocide. On one hand, 

some people feared that there would be the revenge or the renewal of fighting between 

belligerents (Sarkin, 2000). On the other, the defeated regime caused panic to citizens in order to 

empty the country and get a large number of the population to use as human shield (UNHCR, 

2000). The UN Agency estimated that by August 1994, Rwandan refugees in former Zaire were 

around 1.2 million, 580,000 in Tanzania, 270,000 in Burundi and 10,000 in Uganda (Ibid). 

Among those refugees, there were also the armed soldiers and militiamen who set up camps in 

Eastern part of the Zaire, the current Democratic Republic of the Congo, DRC. Their large 

camps were established in Goma, and other parts of the Kivu provinces, and they were close to 
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the Rwandan border which was a security threat. The camps became the base for the former 

Rwanda’s Armed Forces (Forces Armées Rwandaises, or FAR) as well as the Interahamwe 

militia group. Thus, they were used to prepare military activities against the new Rwandan 

government of national unity. The latter had the task of dealing with these armed forces and 

militia to repatriate and reintegrate them in the army or in the society.  

The repatriation process had its ups and downs depending on political and security situations in 

both Rwanda and Zaire. The disarmament of the soldiers in these camps was led for a short time 

by the Zairean presidential guard unit on the request and support of the International community 

through UNHCR, because it had realized that people in camps were more hostages than refugees. 

Consequently, the first group of over 200,000 refugees returned to Rwanda in 1995. UNHCR’s 

figures show that in 1994 the Rwandan refugees in the DRC were 1,252,800 people, and the 

number reduced to 1,100,600 in the following year, and in 1996 the number reached to 423,600; 

and to 33,000 in 1999. In Tanzania which was the second host country to accommodate a big 

share of Rwandan refugees, their number shrank from 626,200 in 1994, to 548,000 in 1995 to 

reach 20,100 in 1999. In total, the refugees decreased in numbers from 2,254,100 in 1994 

(registered in Burundi, DR Congo, Tanzania and Uganda) to 62,400 in 1999 (UNHCR, 2000).  

The repatriation of the refugees would be concurrently accompanied by the disarmament, 

demobilization and reintegration of the ex-combatants within those returnees. In this regard, the 

Rwanda Demobilization and Reintegration Commission was established in 1997, in respect of 

the Arusha Peace Agreement. Its objectives include: to contribute to peace and stability in 

Rwanda and Great Lakes Region, to foster unity within Rwanda and to reduce the National 

Armed force. The process of demobilization and reintegration helped RPA, Ex FAR and 

combatants from various armed groups return to civilian live. In 2015 at least 70,000 ex-

combatants had benefited from this DDR process and 80% of them were successfully 

reintegrated and accepted in the community (NURC, 2010; RDRC, 2015d cited in Lötscher, 

2016). The Rwanda demobilization and reintegration commission (RDRC, 2018) recognizes that 

social reintegration facilitates the process of reunifying the ex-combatants with other community 

members, while economic reintegration eases the same process because poverty remains the 

main challenge to the reintegration process in general.  
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The reintegration process starts by the transfer of ex combatants in demobilization centre where 

they spend between three weeks and six months, depending on their military affiliation. In the 

centre they learn government policies, get sensitized on the national unity and reconciliation 

process, peace and security, and economic development strategies. After completion of this 

exercise they receive various demobilization packages to help them cope with the new life and 

meet their basic needs (Ensign, Simon & Gasanabo, 2015). Once they are resettled in the 

community there are other follow-up programs that accompany them so that they get fully 

integrated (Auerbach, 2004). The programs include a reintegration grant that helps the ex-

combatant and soldiers start income-generating activities, or get vocational training, housing, 

employment, or children's education to mention but a few. Additional programs include access to 

public work and medical rehabilitation (ibid.). Also, the community members participate in the 

reintegration phase of DDR in order to establish rapport with ex combatants and get involved as 

well in reconciliation activities (Lötscher, 2016).  

Besides the DDR programs, the process of unity and reconciliation started immediately after the 

genocide was ended (Brounéus, 2010). It aimed at reconstructing the Rwandan identity, 

providing equitable justice, help in finding truth on genocide and consolidating peace and 

security (Costello, 2016). The government of Rwanda initiated measures that were intended to 

bring perpetrators and victims of genocide live together and in a peaceful way, by avoiding 

discrimination and divisive genocide ideology (UN, 2012). Therefore, the national unity and 

reconciliation commission, NURC, was established five years after the 1994 genocide against the 

Tutsi. This institution had as mandate which considers that peace and security contributed to the 

promotion of unity and reconciliation in the post-genocide Rwanda. This was achieved through 

the “successful integration of former enemy combatants (ex-Forces Armées Rwandaises-FAR) 

into the new national Army-Rwanda Defence Force (RDF)” (ibid). 

Between the 1995 and 1997 at least 10,500 officers and men from the Ex-FAR were integrated in 

RPA. The number increased to 39,200 ex-FAR soldiers and militias who were integrated in RDF 

from 1998 to 2002. (New Times, 2008, consulted in December 2020 on this link: 

https://www.newtimes.co.rw/section/read/5469 ) 

https://www.newtimes.co.rw/section/read/5469
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This military integration was done through traditional mechanism known as Ingando or 

solidarity camps mainly implemented in the Mutobo centre managed by the Rwanda 

demobilization and reconciliation commission, RDRC. By the military integration, the Rwandan 

government  

“sought to reengineer Rwanda from a country in which genocide had been committed 

into a ‘united nation’ without any discrimination. The high level of discipline, training 

and esprit de corps of the RPA/RDF was essential in integrating thousands of ex FAR 

soldiers and rebels while still creating one of the most professional and effective military 

in Africa” (Mgbako, 2005 cited in NURC, 2015). 

Also the military integration approach was the one that favours an inclusive and mutually 

educative workshop by Rwandans themselves, who taught their fellows to recognize that the 

national interests must prevail over any other individual interests (NURC, ibid). Therefore, the 

military integration seems to be part of the wide framework of national reconciliation. 

Apart from the process of military integration, the Rwandan government fetched from the culture 

some other mechanisms for building the public trust that would be the prerequisite for the unity 

and reconciliation. For instance, in the perspective of justice and in a bid to find the truth on 

genocide; there have been the traditional courts known as Gacaca. They couldn’t be conducted in 

a smooth way if the military had not ensured a secure environment. However, the Gacaca justice 

proposed by the government encapsulated a pyramid-like structure with the Rwandan Supreme 

Court at the top (Kavuro, 2011).  

Another mechanism was the revamp of the Itorero which is like a traditional academy for culture 

promotion that is attended by all categories of Rwandans working for the private sector, the civil 

society organizations, and the public civil servants. The military officers play a role in its various 

activities which are mainly intended to foster the unity and reconciliation among Rwandans 

through the promotion of cultural values and norms. These include unity which is meant to help 

Rwandans join each other and form one nation that shares “the same wisdom, the same vision of 

the world, and the perception of political life” (National Itorero Commission, 2011). There is 

also patriotism referred to as “the love and allegiance to the nation” in a broad sense, and to “the 

government of the republic of Rwanda” in a narrow perception of the concept. The value of 
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selflessness is also inculcated through Itorero programs and it entails “the renunciation of one’s 

own interests in favour of the interests of others and the spirit of not putting one’s self first but 

being willing to give one’s time and resources for the benefit of others. The value of integrity is 

promoted in the framework of promoting transparency in whatever an individual does and entails 

the “obligation for the proper custody, care, and safekeeping of resources entrusted to the 

possession or supervision of an individual”. It is seconded by the value of responsibility, the 

obligation and authority to take the necessary and timely actions to ensure success (ibid.).  

In addition to these values the youth who participate in Itorero programs are particularly 

encouraged to other specific ones that include volunteerism –which is the practice of working 

with devotion for a particular cause without waiting for a payment in compensation of their time 

and services, and this must be done for the benefit of the wider community. They also learn the 

value of humility defined as a “disposition to be humble” that leads one to be willing to listen to 

others, and avoid taking unilateral decisions but gets inputs from others and decide with reliable 

information (National Itorero Commission, 2012). These values are deemed to be catalyst of 

unity among Rwandans before the society was fractured by the colonial rulers.   

1.2 PROBLEM STATEMENT 

The 1994 genocide against Tutsi destroyed social relationships between Rwandans and damaged 

social and economic institutions. Despite this, the survivors, the genocide perpetrators and their 

respective families now have to live together in order to overcome their painful history, as they 

envision an optimistic future (Nikuze, 2014). The adherence to this vision has made Rwanda the 

unique country in the world where genocide perpetrators and survivors live in the same villages 

(Kamuzinzi, 2015). 

Various institutions are involved in the process of unity and reconciliation. Thus, the military is 

one of these institutions. However, in the Rwandan history, the military institution has been 

shown among the main actors in the spreading of hatred and ethnic divisions, as well as in the 

planning and execution of the genocide against the Tutsi, for example the ex-FAR officers and 

men (Dallaire, 2003). The role of the current Rwandan army is solely seen in stopping this 

tragedy, and promoting peace and security for the post-conflict reconstruction. Writings and 

studies on that are many though still needed.  
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The status of reconciliation in Rwanda stood at 92.5% between 2015 and 2020, up from 82.3% 

between 2010 and 2015 (NURC, 2015). In the same vein Rwandans who view themselves 

through ethnic lines also reduced slightly from 30.5% in 2010, to 27.9% in 2015 (NURC, 2015; 

International Alert, 2010 & NURC, 2018). Furthermore, there has also been an increase in the 

number of genocide perpetrators confessing and accepting their role in the 1994 genocide against 

the Tutsi and with regard to social cohesion, the level of trust, positive interactions and solidarity 

among Rwandans is rated at 96.1% (NURC, 2018).  

 

However, the role the military institution played in this journey has not yet sufficiently been 

studied (Beswick, 2014). So, this study seeks to fill this knowledge gap and intends to highlight 

how the military, in addition to their core mission, contribute to national unity and reconciliation 

process. Indeed, the military integration has been unique for Rwanda, because it is done by the 

Rwandan army. It is associated with social and economic integration in case the soldier doesn’t 

fit in the needs of the national army. In other countries the defeated soldiers are obligated to 

follow the three models of integration. The first is the ‘forced disarmament’ done usually by 

external intervention under the UN mission, the second is the ‘demobilization’ that excludes the 

defeated army considered as enemy combatants and the third model being the mediation-based 

military integration conducted with the help of the third party (NURC, 2015a).  

 

In fact, Rwandan citizens have a great confidence in their security organs with a score of 92.1% 

(NURC: 2015b). As we also know, every State has the duty of providing security to the citizens 

and ensuring they are protected against threats from inside and outside, which is indeed 

important for the promotion of reconciliation. The citizens aspire to economic security, personal 

security and political security. Therefore, “if citizens feel secure and protected, they will be more 

willing to commit themselves to national reconciliation processes” (ibid).  

By achieving their role of guaranteeing security to the Rwandan citizens, the military institution 

sets the conditions for the reconciliation to take place (Beswick, 2012). Thus, this research 

highlights also the direct involvement of the military in the processes of unity and reconciliation, 

in the Rwanda context. The starting point is the military reintegration as one of the reconciliation 

strategies in the country.  



8 

 

1.3 OBJECTIVES OF THE STUDY 

This research has three specific objectives and one main objective as detailed in this section.  

1.3.1 Main objective 

The General Objective of this study is to find out the contribution of the Military to the building 

of sustainable Unity and Reconciliation among Rwandans. It departs by the military integration 

which serves as an example to the rest of the citizens. So, it seeks to understand the role of civil-

military relations in the promotion of national unity and reconciliation, because the Rwandan 

military is not an isolated institution and therefore is involved in the process of reconciliation in 

the post-genocide Rwanda.  

1.3.2 Specific objectives 

(a) To document the role of various strategies the military used to effectively integrate the 

former national army.  

 

(b) To showcase how the Military institution served as an example in unity and 

reconciliation for the ordinary citizens.  

 

(c) To find out different challenges which are still hindering the military actions for unity 

and reconciliation of the Rwandans. 

1.4 RESEARCH QUESTIONS  

(a) How do the military contribute to the process of national unity and reconciliation among 

Rwandans?  

 

(b) What are the strategies the military used to integrate the ex-FAR and help Rwandans to 

adhere to the national policy of unity and reconciliation?  

(c) What are the challenges the military face in this journey toward sustainable unity and 

reconciliation of the Rwandans? 

 



9 

 

1.5 RESEARCH HYPOTHESES  

H1: There is a significant role played by the Military institution in the process of unity and 

reconciliation among Rwandans from 1999 to 2020 because reconciling the citizens contributes 

to sustainable peace and security. 

 

H2: The military integration served as a good example for unity and reconciliation of the rest of 

the Rwandans such that the ordinary people changed their mindset about the ethnic cleavages.   

1.6 THE SIGNIFICANCE OF THE STUDY 

In post conflict situations, Unity and Reconciliation is the cornerstone for the nation 

reconstruction, and peace-building processes. Various actors are necessary to help people in the 

communities mend their relationships so that they get back to normal life and interact in their 

daily businesses. This research seeks to shed light on military interventions that aim at enhancing 

the Rwandan unity and reconciliation. It is widely known that reconciliation may be perceived as 

a goal (something to achieve), and a process (a means to reach to that goal). In this research 

reconciliation is addressed as a process.  

The IDEA’s Handbook on Reconciliation after violent conflict states that the process of 

reconciliation is the means to work, effectively and practically, towards the final goal which is to 

achieve a future aspiration, something important to aim towards, or even an ideal state to hope 

for. The same document shows that reconciliation happens in various dimensions and levels. It 

may be between wife and husband, between offender and victim, between friends after, or 

between nations or communities that have fought (IDEA, 2003). In these contexts, reconciliation 

happens after a dispute or a conflict has ended, a settlement has been reached, and at the national 

level, a new regime is struggling to construct a new society out of the ashes of the old one. Thus, 

the task in pursuing reconciliation is to build better relationships between the previously warring 

factions and conflicting parties (Ibid.).   

A research conducted by the Rwanda’s National Unity and Reconciliation Unity, NURC (2015a) 

shows that 94% of the Rwandan citizens believe that reconciliation is possible, and 97.3% 

confirm that reconciliation is a necessity and similarly agree that citizens are not forced to 

reconcile, which means that it is done on a voluntary basis. However, the present research looks 
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at others factors that have contributed to the process of reconciliation. They include the military 

involvement not only in securing the country, but also in integrating their former enemies, and 

serving as an example for the rest of the community to show how reconciliation is possible 

(Kagire, 2012). In the same perspective, the research analyses the impact of the military direct 

involvement in the reconciliatory activities such genocide commemoration, the fight against both 

the genocide ideology and poverty through Umuganda activities, and what is now called 

community outreach program formerly known as the Army week. 

1.7 SCOPE OF THE STUDY 

This study focuses on the role played by the military as an institution among different actors 

during the implementation of the unity and reconciliation policy from 1999 to 2020. The time 

limit is determined based on the establishment of the National Unity and Reconciliation 

Commission in 1999, and the study covers the whole period up to 2020. In fact, it’s during that 

period that the Rwanda Patriotic Army integrated the former Forces Armées Rwandaises and the 

Gendarmerie Nationale to make what is now called RDF since 2002.  

1.8 ORGANIZATION OF THE THESIS 

The thesis is organized in five chapters. The 1st Chapter provides a general introduction that 

covers the background of the study and its objectives, announces the statement of the research 

problem, the research questions, its scope and significance. The second Chapter explores in 

depth the literature review and the theoretical framework related to the research topic of which it 

also defines the key concepts. Then the third Chapter mainly outlines the research design, the 

methodology used to carry out this research by collecting primary and secondary data, and 

determines how the data have been analyzed. The Fourth Chapter presents the research findings 

based on the study objectives and research questions so that there are themes developed 

accordingly. The last part is the fifth chapter which is the general conclusion and 

recommendations that may help actors in the field of unity and reconciliation in Rwanda 

overcome various challenges highlighted in this research. This one ends with suggestions for 

further research areas that have not been covered in this dissertation.  
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CHAPTER TWO: LITERATURE REVIEW, CONCEPTUAL AND THEORETICAL 

FRAMEWORKS 

2. 1 INTRODUCTION 

This chapter defines the main concepts that will be used in this study, namely post-conflict 

reconciliation, post-genocide reconciliation and the military.  Then it discusses the theories 

developed around the concept of military and the reconciliation processes. It also takes a look at 

the role of the military in the reconciliation journey in some other countries. The chapter ends 

with an overview on the process of reconciliation in Rwanda.  

2.2 DEFINITION OF KEY CONCEPTS 

2.2.1 Post-Conflict Reconciliation 

The post-conflict reconciliation could not be defined without starting by defining what a conflict 

is. The Glossary of the terms and concepts in peace and conflict studies defines a conflict from 

the Latin origin of the word: ‘to clash or engage in a fight’ meaning ‘a confrontation between 

one or more parties aspiring towards incompatible or competitive means or ends’ (Miller & 

King, 2005). Here the authors talk about a single party bearing in mind that a conflict may be at 

an individual level, an intrapersonal conflict. But Johan Galtung thinks a conflict as the pursuit 

of incompatible goals by two parties: Self and Other. According to this scholar, such situation 

leads to the problematic relationships between two parties. To him, the conflict may arise 

between individual persons, nations, States, etc (Galtung & Webel, 2007). So, when a conflict 

becomes manifest, it affects the relationship between those opposing parties. 

So, departing from this very clear definition, Joanna Santa-Barbara (2007) defines reconciliation 

as a process of “restoration of the state of peace to the relationship, where the entities are at 

least not harming each other, and can begin to be trusted not to do so in future, which means 

that revenge is foregone as an option”. 

The Glossary of terms and concepts in peace and conflict studies defines reconciliation as a 

process that attempts to change bad relationships caused by a conflict or a dispute, into “feelings 

of acceptance and even forgiveness of past animosity or detrimental acts”. It assumed that 
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reconciliation happens after a conflict, meaning that reconciliation is always a post-conflict 

process. The same source elaborates that this process may require the involvement of justice 

when the victim party had suffered “the egregiously relative to or at the hands of the other 

party”. In such cases, compensation for victims serves to calm them down. In other cases, 

“compensation has tremendous healing capacity for the injured party as well as for the 

perpetrators of harmful acts” (Miller & King, 2005). 

The post-conflict reconciliation is defined in comparison with other post-conflict processes of 

peace building undertaken in the aftermath of a violent conflict ended by peace agreement or 

military victory (Lambourne, 2004). So, it is different from conflict settlement because it doesn’t 

bring on board the interests at stake in a conflict, and goes even beyond conflict resolution 

because it doesn’t only consider changes of relationships between former conflicting parties 

(Kelman 2008, quoted by Kristin M. Bakke, no date, p.3-4). While reconciliation is about 

internalizing and integrating the positively changed relationships which used to be violent 

between or against former adversary parties, it has to modify those relationships into one’s 

identity (ibid).  

In our own point of view, post-conflict reconciliation could be understood as the process of 

transforming, in a positive and sustainable way, the relationship between two or more parties, 

damaged by the harm caused by one of them to the other(s) in a given period of conflict. The 

harm here is referred to as any forms of violence be it physical, mental, cultural, and structural or 

a combination of all (Rettig, 2008). Santa-Barbara (2007) states that the harm may be of large-

scale to human life and social infrastructure, like war and genocide. And after the harm, the 

victims see in the perpetrators as people who have a moral debt to them.  

2.2.2 Post-Genocide Reconciliation 

For the post-conflict reconciliation, I started by defining the concept of conflict. Unlike, for the 

concept of genocide I’ll not intend to define it by myself, but use the internationally recognized 

definition of this crime. This definition will help us situate the period during which we can talk 

of post-genocide events, so that we have a clear understanding of the post-genocide 

reconciliation, because I have already defined the concept of reconciliation.  
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The Guidance note 1 of the United Nations office on Genocide Prevention and the Responsibility 

to Protect entitled: When to refer to a situation as “Genocide”, situates the origin of the term in 

1944. It was used for the first time by Raphäel Lemkin, a Polish lawyer in a book Axis Rule in 

Occupied Europe (Powell, 2007). He used both Greek and Latin words, respectively geno 

referring to race or tribe, and cide to killing (UN website). 

Therefore, the United Nations Convention on the prevention and punishment of the crime of 

Genocide (1948) in its article II enumerates the acts that constitute the crime of genocide, to 

provide the full meaning of the concept. It reads:  

“…genocide means any of the following acts committed with intent to destroy, in whole 

or in part, a national, ethnical, racial or religious groups, as such: (a) Killing members 

of the group; (b) Causing serious bodily or mental harm to members of the group; (c) 

Deliberately inflicting on the group conditions of life calculated to bring about its 

physical destruction in whole or in part; (d) Imposing measures intended to prevent 

births within the group; (e) Forcibly transferring children of the group to another group” 

(UN, 1948) 

The United Nations state that an event to be qualified as genocide, it has to be determined by 

competent judicial bodies. Therefore, apart from the Holocaust, to date at the international level, 

the International Criminal Tribunal for Rwanda (ICTR) confirmed the killings of Tutsi in 1994 in 

Rwanda to be genocide, the International Criminal Tribunal for the former Yugoslavia (ICTY) 

and the International Court of Justice (ICJ) both determined that the events in 1995 in Srebrenica 

(Bosnia & Herzegovina) constituted the acts of genocide (Touquet & Vermeersch, 2015). In 

other instances, charges of genocide have been brought against specific individuals, but the trial 

or final decision in the cases in question are still pending and therefore genocide has not yet been 

established. This is the case for the killings in Darfur (Sudan) filed by the International Criminal 

Court and the one by the Extraordinary Chambers in the Courts of Cambodia (UN, 2012).  

As widely agreed, there is no common understanding on the definition of reconciliation. Neither, 

could we find an appropriate definition to post-genocide reconciliation (Allen, 1999). In an 

attempt to define this complex concept, the Rwanda National Unity and Reconciliation 

Commission (NURC) departs from various models and dimensions suggested by different 
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scholars. Among those models, some writers conceptualize reconciliation as a goal or an 

outcome, others assess it as a process, and finally as a place. On the side of the dimensions, 

reconciliation happens on spiritual, personal, relational and social, structural and ecological 

levels.  

The study by the Rwanda Unity and Reconciliation Commission shows that Rwanda’s 

conceptualization of the reconciliation takes a holistic approach that entails intrapersonal, 

interpersonal and national reconciliation (NURC, 2015b). The approach then takes into 

consideration the past, the present and the future when it comes to mending the relationships 

among Rwandans. That’s why the Rwanda’s policy on Unity and Reconciliation defines 

reconciliation as the  

“conduct and practices of the Rwandans that reflect the identity/or the shared 

citizenship, culture, and equal rights manifested through interpersonal trust, tolerance, 

respect, equality, truth, and healing the wounds with the objective of laying a foundation 

for sustainable development”.  

Similarly, the National Unity and Reconciliation Commission in 2010 defined reconciliation as  

“A consensual practice of citizens who have common nationality, who share the same 

culture and have equal rights, citizens characterized by trust, tolerance, mutual respect, 

equality, complementary roles/interdependence, truth, and healing [of] one another’s 

wounds inflicted by our [Rwanda’s] history, with the objectives of laying a foundation for 

sustainable development” (NURC, 2010).  

Both definitions focus on the same aspect of looking at the past, the present and the future in 

restoring the damaged relationships in the post genocide period (Dusabeyezu, 2013). 

Ari Kohen et al. (2011) referring to post-genocide Rwanda, define reconciliation as a process 

“concerned with restoring a relationship between victim and offender (…) in the aftermath of 

international or intrastate conflict” in this case, the intrastate conflict referred to is the genocide.  

The United Nations defined the goal of post genocide reconciliation, like in Rwanda for 

example, as bringing all Rwandans once again living side by side in peace (UN Office on 

Genocide and responsibility to protect, no date). Other researchers argue that the goal of 



15 

 

reconciliation, beside mutual accommodation and acceptance of former adversaries, also 

includes forgiveness (Fierens, 2005). In this regard, truth and understanding of the past stand as 

key conditions for adversaries to be able to engage in building a common future.  

In the same vein, for Ervin Staub, reconciliation refers to the process of bringing the victims and 

perpetrators, or members of hostile groups, to a level of relationships that consists of not seeing 

the past as defining the future, as simply a continuation of the past; but that they understand and 

see the humanity of one another, accept each other, and see the possibility of a constructive 

shared future (Staub, 2006). 

Based on the above definitions, I suggest that the post-genocide reconciliation could be 

understood as the process, the policies and actions intended to reunify the perpetrators and the 

victims in a society or a country that emerged from the genocide, to help the two sides live in 

harmony and accept to share the common future.  

2.2.3 The Military 

Depending on the field of the study, the concept of military is applied to both a profession and an 

organization or an institution with “its own culture, language, and ways of conducting business” 

(Halvorson, 2010). For instance, in a sociological perspective, the military is defined as a social 

phenomenon, a social institution in connection with the rest of the society (Nuciari, 2006). In 

some dictionaries the term serves as an adjective and means something related to soldiers, to 

armed forces, to arms and to war (Duane, 1810). It is also a noun and means the army, the armed 

forces of a country (https://www.lexico.com/en/definition/military retrieved in December 2020). 

The concept of Military is essentially associated with its role of protecting a country and its 

people (Buckeye, 2010). 

Some researchers define the military with its task of protecting the sovereign States but there are 

some of the States that do not have any military forces like Switzerland. Likewise, there are also 

some countries that are not sovereign or recognized as State by UN, but which have the military 

force like Palestine. In this context, the State is considered as the only actor with legal 

prerogatives of using the coercive power, the military being an instrument to protect its 

sovereignty and ensuring its security as only goal (Rouhana, 2004).   

https://www.lexico.com/en/definition/military
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After analyzing this complex concept, the researcher defines the military as a group of people 

that are trained, equipped with armour, and legally recognized and given the duties of protecting 

the interest of a well-known country and its inhabitants against internal and external security 

threats. 

2.3. THEORIES OF THE MILITARY 

The military has been considered as an art since the ancient times. That’s why in the 6th century 

Before Christ, Sun Tzu wrote The Art of War that served as the baseline for the military 

strategies or tactics. The same title reappeared in the 15th Century in the work of Machiavelli 

Nicolo (Sun Tzu and Machiavelli cited in Petrova, 2015; Cornish, 2003). In the 19th century, Carl 

von Clausewitz introduced new thoughts taking the military as a science like others. He is 

considered as the first military theorist (Voelz, 2018). In this study we’ll emphasize on the main 

theories that elucidate the role of the military in the societies, vis-à-vis the politics or the 

relations between the military and the civilians. 

2.3.1 Theories of Military interventions in Politics 

The theories on military intervention in politics include the socio-economic development theory, 

the political development theory, the Centrality of military theory, the conflict theory and the 

regional differences theory (Edeh & Ikechukwu, 2014). 

 The Socio-Economic Development Theory: it argues that the level of military 

involvement in politics is likely to be low when there is the increase of the socio-

economic development status (Coleman, 1990). This implies that military actors get 

interested in politics because as the socio-economic development improves, it creates 

awareness of political events in the civilian circles, and incites political not military 

actions (Psaltis et al, 2017). This means that socio-economic development increases the 

number of “potential political actors’ and diffuses increased political resources to these 

actors who would be willing and able to sustain civilian institutions”. These authors note 

that:  
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Industrialization reduces the propensity of military interventions since the increased 

socio-economic complexity puts public administration beyond the skills of armed forces. 

The general argument here is that poverty, otherwise inadequate socio-economic 

development, can be a very important variable for military interventions and military 

rule in any society, thus, the reason why the less developed societies have witnessed more 

military coups than the much developed ones (Edeh & Ikechukwu, 2014). 

 The Political Development Theory: it assumes that the absence of military intervention in 

politics is linked to the level of Political development, referring to well-built civilian 

government, strong democratic values and well-built political institutions. These factors also 

insure the promotion of fundamental human rights, the rule of law, equity and justice that 

limit or prevent the military intervention. On the contrary, where these variables are lacking, 

military intervention is likely to happen. (ibid) 

 The Centrality of Military Theory: Due to the fact that the military have the monopoly of 

the legitimate force, they are tempted to intervene even in political affairs, with intent of 

using the legitimate violence to dominate politically, especially in countries with weak 

civilian institutions. Therefore, this centrality which is also referred to as “military 

guardianship” seems to be necessary in the thoughts of some academics in case the 

population is not yet mature and educated enough to choose the “right” politicians 

(Karaosmanoğlu, 2011).   

 The Conflict Theory: It is widely believed that the conflict is inevitable in the relationships 

among human beings. However, in case of ethnic conflicts, related to lack of competent 

leadership to manage the ethnic diversity and help the ethnic groups live in harmonious 

relations, the military are likely to intervene. This leads Morrison and Stevenson (1972) cited 

in Edeh & Ikechukwu (2014) to ascertain that in a scenario where the cultural diversity of 

groups is large in number, the elite instability is evident and the military intervention very 

imminent. Here, it is important to add that this scenario depends on the ability or inability of 

the political elite to positively manage these diversities.  
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 Regional Differences Theory: This paradigm links the military intervention with conflict 

but at the regional level. In this perspective, theorists argue that issues from geographic 

locations and differences of the ruling elite can attract the military intervention (ibid).  

2.3.2 The Civil-Military Relations theories 

The Civil Military Relations are negatively seen in the context of coups or the military 

interference in politics, especially in developing countries of Africa and Latin America. This is 

the case for scholars like Huntington (1968), Nordlinger (1977) and Welch (1974, 1976), quoted 

in Liebenberg (2008). But also the military intervene in the nation-building projects be it of one-

party states or national projects linked to an ideology. The examples of countries in which 

relations between the civilian population or citizenry and military institutions may have been 

functioning well, is Tanzania under the rule of Julius Nyerere, with the social ideology of 

Ujamaa that fused the civil community, state departments and the military. Burkina Faso after 

the Sankara coup adopted a similar strategy (ibid.).  

 The military-civil separation theory: The scholars of the 1950s and 1960s, when these 

theories emerged, were divided in two groups of point of views. Some showed that the 

militaries were dominant and associated them with the societal problems including coup and 

blackmail. Therefore, they constituted a threat to their governments and societies, so they 

should be separated from them in order to avoid the dominance by the military. One of the 

prominent scholars of this theory is Huntington, author of ‘The Soldier and the State’ cited in 

Anderson, J.M. (1998) and Ari, L.B. (2007). The theory explains that because of the 

“tension” between the society and its military institution, each State should have an armed 

force made of professionals “who view themselves as morally obligated to subordinate 

themselves to civilian control” (ibid.). This implies that the civil-military is a matter of ethic, 

and the recognition of the civilian primacy over the military in the frameworks of non-

military issues, is mandatory and a moral obligation of the military, rather than depending 

solely upon legal or institutional frameworks. This is applied in the countries where the 

president is for instance the commander in chief of the army though he/she is a civilian and 

not a military personality. Thus, these prerogatives must be vested to the president by the 
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constitution (Halvorson, 2010). Others, on the contrary, saw the military in a positive 

perspective related to domestic political and economic development (Finer, 1988).  

The separation of the military from the civilian authorities, and subordinating the former to 

the latter, entails the civilian supremacy over the armed forces in terms of political control. In 

the analysis of some authors, it promotes the “accountability of the armed services to the 

government and parliament; and the practice of transparency in the conduct of defence and 

security affairs”. In this perspective, as part of a professional group within the state 

institutions, the military leaders are allowed to provide technical expertise and advice for the 

policy formulation, whereas the elected civilian politicians deal with political decision 

making (Honwana, 1999).  

In the traditional literatures, this theory is similar to the realist theory. The realist paradigm 

argues that due to unavoidable conflicts within human communities, and there is an inherited 

distrust within the state, intra-state conflicts, and likewise this distrust is between the soldiers 

and civilians. Therefore, there should be a physical separation between the two components 

of the society. But still, in this realist perspective, the military as being the protector of the 

rest of the society is a very important group. This group has to focus its operations on 

national interest, not on the regime’s one (Ngoma, no date).  

 Structural Realist theory: Supporters of this theory argue that the State’s internal politics 

are determined by both external threats and international environment. In this regard, 

countries that are highly exposed to external menacing conditions are prone to internal 

military interventions in domestic politics. Similarly, an armed force which is active on the 

internal or domestic front is also predisposed to intervention in internal political affairs. The 

structural realists theorize that the State’s original mission is being able to overcome external 

threats and therefore, there is a sort of imbalance in fulfilling the need for security and order, 

at the same time with the need to promote individual liberty, whereas there is civilian 

supremacy over the military (Anderson, 1998).  

This theory may be compared to the organizational model that appears in other writings. 

The organizational theory of civil–military relations sees the military institution as unique 

vis-à-vis the other civilian institutions. The military is perceived as a special group with 
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exclusive capabilities, and when it finds that other institutions are not performing well, the 

officer corps “see themselves as a notch above government in the art or science of statecraft; 

a phenomenon that could explain the motivation by some officers to conduct coups d’état” 

(Ngoma, no date.). 

 Concordance theory: Introduced by Rebecca Schiff the theory “highlights dialogue, 

accommodation, and shared values or objective among the military, the political elites, and 

society." Cited in Anderson (1998). It assumes that when there is common understanding 

between these three partners, the military intervention in domestic politics will be minimal. 

But when that partnership is lacking, the military will be remain more plausible. So, the input 

of this theory is that it doesn’t prescribe the civil-military separation as the sole possible 

relationship. Concordance theory suggests the cooperation between the three actors and in 

our view this makes them more effective in problem-solving process.  

In other literatures, this theory is like the liberal theory. For the latter, like in the realist 

paradigm, the state is dominant in the relationships between the military and the civilians. 

However, the state is not the sole actor in these relations. There are also civil society 

organizations and the private sector. So, the military is the ultimate protector of the state, 

though it is subordinated to civil authority. The liberal school supports the “balanced civil–

military relations – that is, one in which “the executive (president or government) enjoys 

purely political functions maintaining only a general overview of the military” (Ngoma, no 

date).    

-The new security paradigm: This approach doesn’t envisage problematic relationships 

between the military and the civilians but takes into account other many factors. It presents 

security as a broad area that includes even ‘human security’ meaning preventing men and 

women from various threats to their life, to their lifestyle and to their culture by enabling 

them to fulfil their basic needs (Bonn Declaration of 1991 cited in Ngoma, no date). So, both 

the military and the civilians have to play the role in addressing such security issues.  
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2.4. THEORIES OF RECONCILIATION PROCESSES 

2.4.1 Religious theory   

It was well spread that reconciliation is linked with the religious beliefs according to some 

researchers. This was due to the fact that this concept was associated with the terms like 

forgiveness, pardon, mercy, etc. For instance the University for Peace (Miller & King, 2005) in 

its glossary of terms and concepts in peace and conflict studies recognizes that reconciliation is 

far from being standardized or even fully understood. So, it remains the process that usually 

involves the “oppressors’ acknowledgement of their actions; their sincere expression of regret 

and remorse; and elements of forgiveness on the part of the victims for such acts”. So, 

reconciliation has been initially accorded a religious origin because it is found in principles of 

the well-known religions: Christianity, Islam, Hinduism, Buddhism, and Judaism. All of them 

preach to forgive and this act is rewarded by God according to Santa-Barbara (2007).   

In other literature, this theory is referred to as reconciliation theology theory. It was applied by 

researchers like Carney (2015) and Schliesser (2018) while conducting their inquiries on 

Rwandan reconciliation initiatives that involve the Christian Churches. In fact, Carney analyzes 

the role of the Roman Catholic Christians role in reconciliation labelling them “ambassadors of 

reconciliation”. Here the reference is made to individual commitment to helping the community 

build mutual trust. This author also looked at the Gacaca nkirisitu or the Christian Gacaca 

implemented in Mushaka Parish, where liturgical ritual and catechetical formation were used to 

build social trust at the local level, as well as to promote social justice, interpersonal 

reconciliation, and healing wounded souls.  

The same approach was used by Schliesser to study the role of the Presbyterian Church (EPR) in 

the process of reconciliation in Rwanda. Her findings revealed that the process occurs in three 

dimensions. One is the Church’s involvement as an institution that promote dialogue for peace 

and reconciliation and working closely with other religious leaders; the second being the 

activities entitled to build relationships focusing on forgiveness, healing and transformation; and 

the third being linked to remembrance intended to link the ‘painful past with the hopeful future’. 
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2.4.2 Anthropological theory 

In the anthropological views, reconciliation is linked to the nature of the human beings because 

they need to interact and be dependent on good social relations with one another. But in the 

pursuit of conflicting goals, individual humans “do harm to each other, in sharp words, in 

physical violence, stealing, cheating and so on”  (Santa-Barbara, 2007). Similar wrongs can be 

extended among social groups which have to live alongside. So, reconciliation helps to restore 

the broken relationships.   

This theory also links reconciliation with forgiveness, amnesty to avoid further bloodshed and 

stay in peaceful transition and pardon seems to be the “price of peace” (Wilson, 2003). It 

envisages also truth-telling and puts the State, the culture and the society in the centre of 

reconciliation. In the same perspective, reconciliation has a close relationship with nationalist 

and statist discourses. In this viewpoint, the “body politic is not constituted by morally 

autonomous individual citizens, but by general principles of organicism, holism and collectivism 

in which it is the purpose of the individual to maintain social harmony and the unity, stability 

and good health of the state” (ibid.). The arguments in this theory support the establishment of 

the national reconciliation and truth commission which equates the social rehabilitation and 

public healing. 

Also, reconciliation is often considered very important in stabilizing the relationships and finding 

durable resolutions, especially since the trauma of extensive violence is often passed on to future 

generations. So, reconciliation contributes to end perpetual cycles of reciprocal violence. “In this 

sense, reconciliation is needed not only for psychological or social healing, important as they 

may be, but also for political stabilization or renewal in the pursuit of much broader goals or 

ideals” (University for Peace, 2005). John Paul Lederach (2002) has outlined the elements that 

make the reconciliation process. They consist of truth, mercy, justice, and peace. He concludes 

that the “place where these meet, is reconciliation” (ibid). 
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2.4.3 Social Identity and Self-categorization theory 

Advanced by Tajfel and Turner (1979) cited in Psaltis et al. (2017), the theory goes beyond the 

Intergroup Emotions Theory (Smith, 1993) which argues that when group memberships are 

taken as the most important, people who belong to that group “can feel emotions on account of 

their group’s position or treatment, even if they have had little or no personal experience of the 

actual intergroup situations themselves” (Psaltis et al., 2017). For Tajfel and Turner (1979), their 

theory is in the framework of social psychology of intergroup relations research. They don’t see 

reconciliation in the lens of emotional regulation process making it a solely psychological and 

individual process. They consider the need for structural and societal transformation. So, in this 

process of societal transformation, the building of trust is of utmost importance as an outcome of 

intergroup contact. Social identity theory embraces structural, relational and identity related 

transformations and understand social or national identity as socially constructed concept 

(ibid).  

This approach of analyzing the process of reconciliation takes us to a similar analysis that bases 

on degree of reconciliation. Before getting there, Louis Kriesberg brings in four aspects in 

theorizing about reconciliation. The first is about the units engaged in reconciliation and they are 

expressed at various levels: interpersonal grassroots level like in friendships, marriages, 

workmates relations, etc; at larger units level reconciliation is made by their representatives who 

can decide on their behalf: the case of reconciliation between countries and peoples, political and 

religious organizations or between cities, regions and neighbourhoods (Kriesberg, 2007).  

The second aspect focused on the dimensions of reconciliation. They include Truths as the first 

dimension and it means recognizing those hurts by members of the party that inflicted the 

injuries, or the perpetrators. So, truth helps the antagonist parties identify and have a common 

understanding on the sufferings of the victims and the responsibility of the perpetrators.  

The second dimension is Respect, and is expressed by members of one side toward members of 

the adversary side and vice versa. The importance of this dimension in post-conflict 

reconciliation is to show the opponents that they all are humans who deserve respect, and this 

may require dropping the feelings of anger, resentment, hate, and the desire for revenge. To gain 

respect from those who suffered may require feeling and expressing remorse, guilt, regret, and 
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shame, done privately or publicly. Mercy and forgiveness are also variously expressed by the 

victim side. Another dimension is Justice and the distinction is made between retributive and 

restorative justice. While retributive justice aims at punishing the guilty people for their crimes, 

or more generally their acts of injustice, by avoiding attributing collective guilt; Restorative 

justice refers to a consensus reached by both the victims and the perpetrators of a crime, who 

decide of which restitution or compensation for what was damaged by the perpetrator who gives 

it to the victims. Finally the Security dimension concerns both those who have endured 

atrocities or oppression and the persons who committed gross human rights violations, as well 

since they may fear personal retribution or collective punishment.  

The third aspect is the degree of reconciliation. High degrees of reconciliation occur when 

members of all social ranks, within each formerly antagonist group, concur in the reconciliation. 

Another indication of the extent of reconciliation is the minimal size and marginality of those 

group members who reject the reconciliation that has been achieved. Finally, the degree of 

reconciliation also varies by the intensity with which the community as a whole demonstrates 

commitment to the reconciliation. Commitment is manifested by legislation, judicial processes, 

or other institutional arrangements (Kriesberg, 2007). It is also demonstrated by non-

governmental patterns of conduct and symbolic events, and in popular culture as well (Ross 

2006). Efforts may be made to incorporate the reconciliation within a larger collective identity. It 

is at this level we situate Ndi Umunyarwanda program, which consists of promoting the 

‘Rwandanness’ (NURC: 2015b). By this approach, an emphasis is put on the nation’s primordial 

unity instead of ethnic identities invented in the colonial interest, and that was the root cause of 

genocide against the Tutsi in Rwanda (Psaltis et al., 2017). 

For those who theorize reconciliation as a process, it is an option that intends to avoid or to limit 

the consequences of the harm caused and they include revenge where the victims deliberately 

pay back the same or severe harm to the offenders, ‘reciprocating badly for bad’. Reconciliation 

in post-conflict situations also promotes forgiveness which means that the revenge is cancelled 

as well as the moral debt related to the inflicted harm. Lastly, anger and resentment are dropped 

by the victim (Santa-Barbara, 2007).  
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In addition, reconciliation to take place there should be other elements. The first is uncovering 

the truth on what happened, in a full and credible way by all witnesses of the past violence 

(Kabwete, 2018). This helps to show if the harm was accidental not intentional, and in complex 

cases to elaborate the chains of causality meaning the influence of violent structures, violent 

cultures, misinformation about the harmful behaviours of individuals or groups (Santa-Barbara, 

2007). The second element is acknowledgement by the offender of the harm done: this shows 

that the reality of the victims’ suffering has been recognized, and someone has taken the 

responsibility of it (ibid.). This is what Charles Kabwete Mulinda refers to as confession, an 

activity of acknowledging perpetrator’s guilt in a given crime. In this regard, the confession has 

to provide accurate information on the committed crimes (Kabwete, 2018). The third is the 

apology to express remorse: the offender goes beyond acknowledgement of responsibility and 

admits to have broken the norms of the society and agrees to adhere to them in future, and so he 

or she becomes indebted to the victim, who may reject the apology if judged insincere or with 

inadequate acknowledgement of the harm (Santa-Barbara, 2007). The forth element is 

forgiveness an act of two individuals and is asked by the offender and only the victim can 

forgive. Forgiveness can also be collective (Auebarch, 2004). It consists of cancelling the moral 

debt of the offender. It’s an inner process of the victim moving from anger, resentment, 

believing a moral debt is owed by the offender. The victim withdraws from the wish for revenge, 

and drops any reference to the wrongs previously committed. For groups forgiveness is asked by 

legitimate representatives). The fifth element is justice seen as ‘fair distribution of goods and 

bads’ in an equal and adjusted manner according to need. The sixth element is planning to 

prevent recurrence by resuming constructive aspects of the relationship and rebuilding trust 

over time (ibid, p.177). 

Where these elements are not fulfilled, there is trauma and Galtung assumes that victims may 

plan to revenge and perpetrators remain of more glory. Consequently, both scenarios would lead 

to a kind of cultural values and will bear bad fruits: the vicious cycle of conflict (Galtung & 

Webel, 2007). In this case, reconciliation is a place where a certain set of aforementioned 

elements have to be found (Lederach, 2002). 
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2.3.4 The Moral Theory of Political Reconciliation  

Colleen Murphy (2010) centres this theory on the promotion of mutual respect for the rule of 

law, realistic political trust, and support for capabilities. The impact will be that political 

relationships express equal respect for individuals and their role in the process, and a shared 

responsibility in social cooperation. Then promoting political reconciliation equates promoting 

the values of “democratic political relationships”, and formulating policies destined to repair 

particular damage to political relationships. However, Murphy states that this political 

reconciliation is achieved when there is involvement of citizens not only the elites, be it domestic 

or international ones.   

To sum up this section, let’s remember that for some scholars and writers, reconciliation can be a 

goal or an outcome, a process to achieve that goal or a place where some conditions have to be 

met and make reconciliation possible. For others, reconciliation happens at many levels: 

spiritual, personal, relational, social and structural. But in most cases reconciliation is associated 

with interpersonal relationships, the reason why it is seen as the process of bringing together 

former adversaries by restoring or transforming the ‘minimum acceptable’ relationships between 

them (Kriesberg, 2007). This implies the “existence of mutual trust, acceptance, positive 

attitudes and behaviours, and the consideration of the parties’ needs and interests” (NURC, 

2015). 

Lastly, there are two approaches of reconciliation, the bottom-up and top-down. The first targets 

the relationships and behaviours at the interpersonal level among the members of the community. 

So, it is ‘local and home-grown reconciliation and grassroots initiatives’ and are viewed as the 

key to success. The second, top-down approach focuses on actions at the national level which 

can be broken down to create the conditions that support the bottom-up reconciliation. Both 

approaches have to complement instead of competing with, each other (IDEA, 2003). The two 

approaches of reconciliation are respectively referred to as the ‘thick’ and ‘thin’ models of 

reconciliation. The thick model suggests that parties overcome divisions and disagreements to 

bring harmony in a society, while the thin approach assumes that political disagreement and 

conflict bring dynamism in a society to make it healthy. Hence, it promotes the respect of all 

people’s rights and then contributes to reconciliation (Borer, 2004).  
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2.5. THE MILITARY AND RECONCILIATION IN OTHER COUNTRIES 

2.5.1 Bissau-Guinea 

The military forces direct involvement in the reconciliation processes is found in some post-

conflict situations. In this section we don’t intent to make an exhaustive analysis of all these 

situations. We’ll pick few examples to illustrate how the military can play their role in the 

process of post-conflict reconciliation.  

Let’s start by the Bissau-Guinea civil-military reconciliation. The country went through 

hardships caused by the ups and downs in the civil-military relationships. Once the country’s 

army considered itself as superior to the civilian authority, it misused that power to overthrow 

and even kill the high ranking national civilian leaders including the presidents, such as president 

Kumba Iala deposed in 2003 by General Verissimo Correia Seabra who was the military chief of 

staff replacing General Asumane Mané killed in 2000. Likewise, in case the civilian authority 

was stronger than the military, the latter suffered from it, and senior military officers including 

the top leaders were killed on the orders of a president who managed to attract the loyalty of the 

part of military members.  

The polarization of relationships between the civilian and military authority culminated in the 

politicization of ethnicity after the 1998-1999 civil war also called the “7th June War” that lasted 

until 7th May 1999 (Interpeace, 2010). Kumba Iala won the 2000 presidential election with the 

support of ethnic, religious and regional lines (AU Panel of the Wise, 2013). The reconciliation 

started with the military recruitment by including other ethnic groups rather than having an army 

that was composed by 80% of the same ethnic group of Balanta that represented 27% of the 

entire population that counts 11 ethnic groups.  

Today the military, the war veterans who fought for the country’s independence and the 

demobilized combatants participate in the process of reconciling the Bissau-Guineans who still 

suffer from extreme poverty caused by the political instability (O’Regan & Thompson, 2013). In 

this particular case, the military have been at the centre of the events that undermined the unity 

and reconciliation in its all dimensions: political, social, interpersonal and community 

reconciliation.  
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The first source of conflict is the social cleavages between two categories of citizens namely 

those who went to fight, and the others (ibid). It is linked to unsuccessful efforts to bring the 

military under civil authority. This has as impact the political instability and the conflict. 

Therefore, for the effective reconciliation to happen the military have to be involved in the 

process. Between 2007 and 2009, the military started to participate in consultation process 

aiming at mapping the challenges to peace-building in the country (Interpeace, 2010).  

2.5.2 South Africa 

The conflict in South Africa started with the arrival the European settlers in 1652 (Merwe & 

Lamb, 2009). They expanded their colonial territory and powers which provoked conflict with 

African communities in the following two centuries. White rule was formalized through the sale 

and expropriation of land and the establishment of the Cape and Natal colonies and the Boer 

Republics in the 1800s (ibid.). They also introduced oppressive policies aimed to exclude these 

African communities from political and socioeconomic affairs. This had as results the military 

confrontations and protests which in the first half of the 20th century were nonviolent, till the 

colonial administration banned the African National Congress, ANC, the Pan Africanist 

Congress, PAC, and other liberation movements in 1961 (ibid). So, the liberation forces started 

the military struggle with guerrilla attacks targeting the military personnel and government 

facilities in 1960s, 1970s and 1980s (ibid).   

The then government security forces made of the South African Defence Force (SADF) and the 

South African Police (SAP) fought those liberation forces and repressed public protests against 

the government as well. The escalation of these conflicts happened between various groups of 

the liberation movements, like the violence between ANC and Inkata Freedom Party, in the 

1980s, especially when the peace negotiations started in 1989 (ibid). By then, there was open 

warfare following the arming of Self-Defence Units and Self-Protection Units within ANC and 

Inkata Freedom Party. The government force supported the latter movement. 

In the aftermath of the apartheid, South Africa was confronted to the issues of reconciling seven 

former competing militaries and integrating them into one national army (Becker, 2018), the 

South African National Defence Force (SANDF). It was a necessity to proceed to an amnesty but 

case by case on the atrocities related to apartheid. It was done in the framework of what was 
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called Ubuntu by the Truth and Reconciliation Commission since 1996 (ibid). Ubuntu is 

regarded as a fundamental principle guiding the reconciliation process in South African society 

and the military. The Ubuntu promotes understanding instead of vengeance, reparation and not 

retaliation, and avoidance of victimization (TRC report volume one, 1998).   

In the civilian context, the reconciliation’s primary mechanism was the truth and Reconciliation 

Commission, whereas for the military it was ‘diversity management and life skills training’.  So, 

due to the fact that the military were subject to high standards for equality and human rights 

protection, they had different experience of the reconciliation process compared to civilians 

(Becker, 2018). In the context of post-apartheid South Africa, both military members and 

civilians were at the same time victims and perpetrators of the atrocities but to different extent 

depending on the individual level of participation (Mosser, 2007). The amnesty was granted to 

the persons who disclosed that they committed only politically-motivated human rights 

violations (TRC report volume one, 1998). For instance, Noah Becker (2018) explains that the 

Truth and Reconciliation Commission revealed that “most of the 19,000 victims of human rights 

violations committed during the Apartheid were civilians and it received 6,848 applications from 

civilians seeking amnesty” for committing human rights violations.  

The author notes that the reconciliation process was not conducted in similar conditions for both 

military and the civilians. Indeed, the post-apartheid reconciliation was affected by socio-

economic issues linked to poverty and ethnic divisions. So, the victims suffered from both 

structural and socioeconomic effects of the apartheid policies. But for the military they benefitted 

from having the permanent job and were granted education. For the civilians, the government 

managed to only find reparation of 30,000 Rand to the 19,000 identified victims, equal to 18% of 

470 million US dollars recommended by the Truth and Reconciliation Commission (Becker, 

2018).  

However, for the military, strategies for post-apartheid healing in form of workshops that 

brought together various ethnic groups members were implemented. That’s why the 

reconciliation within the military has been successful compared to the reconciliation on the 

community level. However, there isn’t any direct involvement of the military in the national 

reconciliation apart from this internal reconciliation within the army. However, it had an impact 
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once the military members were demobilized and reintegrated in the society, they should serve as 

the model to the rest of the community members. They had received unique education programs 

designed to address diversity and had military ability to address apartheid’s socioeconomic 

impact and they had a clear understanding on how to promote reconciliation between ethnic 

groups in civilian and military settings (Merwe & Lamb, 2009).    

2.5.3 Sri Lanka 

In the case of Sri Lankan conflict, we have a scenario in which the military is directly involved 

in the process of national reconciliation. This resulted from the army’s victory over the 

Liberation Tigers of Tamil Eelam (LTTE) in 2009. So, the country decided to rely on the 

military even in the post-war national development and reconciliation programs (Wickramaratne 

C., 2013).  

The Sri Lanka’s population is ethnically divided into 4 main groups namely the Sinhalese who 

represent 74.9%, and are located in the southern part of the country; the second group is made of 

the Sri Lankan Tamil and they account for 11.2% occupying mainly the northern part; the third 

group is composed by the Indian Tamils of Sri Lanka, also called Hill Country Tamils and they 

reside in Colombo. They constitute 4.2% of the population. The last ethnic group is the Sri 

Lankan Moors. They are mostly the Muslims, and reside country-wide representing 9.2% 

(Duncan & Cardozo, 2017).  

Indeed, the civil war started in a form of separatist movement demanding independence of the 

North and East part of Sri Lanka, called Tamil Eelam (Thiranagama, 2013). In 1958, 1971, 1977 

and 1983 the war against the Tamils increased in intensity and impact. But it polarized the 

country in terms of geographical and ethnic lines. The Tamils fled from the south to northern and 

eastern areas, such that the North central Sri Lanka became like a border between the Tamils and 

the rest of the country’s population, namely the Sinhalese (Sarkin, 2000). This polarization 

increased with civil war and the militarization and separation of northern and eastern areas from 

the rest of the island. Open civil war broke out in the 1980s because the Tamils formed various 

political parties to combat what they called discrimination. In the 1970s there were many Tamil 

militant groups which led to the creation of the Liberation Tigers of Tamil Eelam (LTTE) that 

became strong by 1986 through absorption or elimination of other Tamil liberation groups and 
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since then “combat between the Sri Lankan state and the LTTE escalated into full-fledged war” 

(ibid). Throughout the war years, the LTTE imposed taxes and built a Tamil Eelam police force, 

judiciary, prisons, orphanages, and even its own bus service (ibid.) 

Since 1984 the combatants of the LTTE began to kill civilians in various parts of the North East 

of Sri Lanka claiming it to be their own homeland. An open conventional war started in 1987 

after the negotiations suggested by the government were fruitless because the LTTE demanded 

the independence of the Tamil Eelam. At the same time India came in the conflict in support of 

the LTTE. On an agreement with Sri Lanka India sent a peace keeping force to disarm the LTTE 

and establish peace in the north and east of the country. This Indian force stayed there, and this 

caused another insurgency this time from the South asking the withdrawal of the Indian Peace 

Keeping Forces (Wickramaratne C., 2013). So, Sri Lankan army was deployed in the South and 

Indian force in the North and East, from where it withdrew in 1990 in the framework of the Indo-

Sri Lank Peace Accord signed in July 1987 (ibid). Their withdrawal followed their defeat by the 

LTTE that killed more than 1200 Indian soldiers and wounded many other thousands. After their 

departure, the government force failed to assure security for the civilian people in the North and 

East parts. In May 1993 the LTTE assassinated the then president, Ranasinghe Premadasa by a 

suicide attack in the capital of Colombo. In addition to that, in 2000 the LTTE’s 5000 

combatants killed 2000 government soldiers (Sesay, & Suma, 2009). 

The other severe phase of this conflict started in December 2001 with elections in which 

president Chandrika Bandaranayake Kumaranathunge who replaced the killed one, was re-

elected. The president dissolved the government and established a new one that managed to 

reach a peace agreement with the help of the Norwegian government. This agreement was 

followed by a ceasefire that was observed since February 2002.  

The last phase of the conflict was launched by the president Mahinda Rajapakse, elected in 

November 2005. In 2007 the East was under government force control, the final battle was 

fought in May 2009, the government force trying to rescue over 200,000 civilians taken as 

hostages and human shield by the LTTE combatants. On 19th May the president declared the end 

of the civil war and the death of LTTE leader.  
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So, the long lasting violent conflict ended by a military victory over the Liberation Tigers of 

Tamil Eelam. However, the military were not of the security of the country if there was no 

interactions between them and the population to identify together the needs and aspirations of the 

communities affected by the three-decade war. In a bid to stimulate co-existence and build 

relationships that lead to reconciliation, the military worked with the civil administrative system 

(Jayackrama, 2019). 

The military were engaged in community work in war-torn areas, and participated in various 

projects that brought together victims and perpetrators. This is related to the army doctrine that 

allows it to provide help to the civilians when it comes to humanitarian assistance, economic 

stabilization and infrastructure development, and support to the Government’s rehabilitation 

mechanisms (ibid). This entails that after the termination of the civil war in 2009 and 

establishment of peace in the country, the roles and missions of the armed forces in Sri Lanka 

have been shifted. In fact, since its establishment in 1949, the mission of the military has been 

defense and safeguarding the territorial integrity and sovereignty of the country. Although, it has 

not been amended constitutionally, at present, the roles of the military have been substantially 

shifted by the government to accomplish post-war challenges of reconciliation.   

Chaminda Wickramaratne argues that the involvement of the military in the reconciliation 

process was in the perspective of keeping the 400,000 troops busy because it was expanded for 

that purpose of uniting the communities. 

The government of Sri Lanka has refocused its armed forces onto fresh roles without 

retiring its soldiers to barracks or demobilizing them. Instead, they have been actively 

engaged in duties other than their formal role to accomplish post-war challenges of 

reconciliation (Wickramaratne, 2013).  

 

To wrap-up this section, I’d say that the three examples we used to illustrate the role of the 

military in post-conflict reconciliation, are totally different. The first case of Guinea-Bissau 

shows how the lack of a clear and practical framework that determines the civil-military relations 

may undermine the process of reconciliation. In this case, reconciliation is therefore limited to 

individual willingness to participate in reconciliatory programs designed for the demobilized 

military. In the second illustration of South Africa, the reconciliation within the military 
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institution impacts positively the whole process of national reconciliation, because once the 

military is reconciled, when its members are demobilized and integrated in the society, they will 

know how to manage civilian diversities in the interest of the whole nation. In the last example 

of Sri Lanka, we have the victorious military which take the lead in the process and participate 

actively in the community activities that are meant to foster unity and reconciliation. So, the 

former warriors get to reconstruct the country, its infrastructures and the fractured relationships. 

It corroborates the notion of the ‘armed reconciler’ meaning the use the military in the process of 

bringing together the populations who have been in violent conflict by using amnesty, 

reconciliation and reintegration or AR2 approach advanced by Michael W. Mosser (2007). 

2.6. THE PROCESS OF RECONCILIATION IN RWANDA 

After the 1994 genocide against the Tutsi, Rwanda was populated by at least three categories of 

the population. The first was the one of the returnees who came from exile, the second 

proportion was that of people who didn’t leave the country and the third of the génocidaires who 

were in prison or yet to be brought to justice (Kubai, A. 2007).  

The government of national unity was immediately established in July. It held the “Urugwiro 

consultative meetings” that focused on national unity, democracy, justice, economy, and security 

(Clark, 2010). These meetings decided that the national symbols anthem, flag and seal we 

conceived to fuel divisions and had to be replaced by those that foster unity of the Rwandans. 

One of the outputs of these meetings was the establishment of the National Unity and 

Reconciliation Commission (NURC), in March 1999.  

It is evident that the focus of these meetings was the reconciliation of the Rwandan society 

because it was the most pressing challenge, identified immediately in the first session of the 

national consultative meeting, after the genocide was halted (NURC, 2020). Therefore, these 

meetings concluded that the process of unity and reconciliation was the foundation to all other 

national efforts and the basis for combating all forms of discrimination and exclusion that 

characterizes Rwandans for many last decades (Kavuro, 2011).  

The Rwandan government initiated the policy of unity and reconciliation with eight guiding 

principles, that aim to promote the Rwandan identity and citizens have to consider themselves as 
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Rwandans instead of their belonging to ethnic groups, or their blood relations, gender, religions, 

region of origin, and others (NURC, 2020). The policy’s other principles are to combat genocide 

and its ideology; to promote the rule of law and respect for human rights; to combat any form of 

divisions and discrimination; to promote solidarity and synergy in nation building; mutual 

healing of wounds while building trust based on truth telling, repentance and forgiveness for 

bright future; to commemorate the Genocide against Tutsi with the aim of making “Never 

Again” a reality; and to strive for dignity and have passion for work (Ibid.)  

The implementation of this policy has led the government to be very intolerant of “divisionism” 

(Staub, 2006). That is why the government suppressed the ethnic mention in public documents 

like the identity cards issued with it for the first time in 1933 by the colonial administration. 

Also, the MDR political party was banned because of its ethnic ideology stemmed from colonial 

legacy (AUO, 2000). The government also decided to hold accountable the perpetrators of the 

genocide instead of giving them amnesty (Schliesser, 2018).  Consequently, the suspects were 

arrested and detained. In 1996, an Organic Law creating four categories of crime related to 

genocide and associated punishments, was adopted by the National Transitional Assembly 

(Bornkamm, 2012).  According to the International Peace Institute this law was created because 

the Rwanda was party to the 1948 Genocide Convention, but its penal code had never been 

extended to the crimes related to genocide (AU Panel of the Wise, 2013).  

Following the huge number of the detainees, around 120,000 (Schliesser, 2018; Karbo & Martha, 

2008), the government searched for alternative means to deal with genocide suspects. A home-

grown solution was found in Gacaca Tribunals that operated at community level between 2001 

and 2012. The Gacaca courts stem from the traditional dispute settlement system (Touquet & 

Vermeersch, 2015), and was reintroduced to deal with that huge number of genocide cases. They 

focused on crimes that led to serious assaults against a person and property-related offences 

(United Nations, 2012). They also played the role of promoting truth telling and contributed to 

the reconciliation between victims and perpetrators (AU Panel of the Wise, 2006) which means 

that Gacaca courts objective was to bring together offenders and offended and promote 

reconciliation (Allen, 1999). They combined elements of modern transitional justice and those of 

the traditional Rwandan popular Gacaca used to solve conflicts and restore harmonious relations 
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between individual (Kohen A. et al., 2011 & Katushabe, 2002). They closed after they tried more 

than two million suspects (Fierens, 2005).  

With the establishment of the National Unity and reconciliation Commission in 1999, new 

reconciliation initiatives and mechanisms have been undertaken to promote essentially the Ndi 

Umunyarwanda program. Carney (2015) argues that this program intends to “forge a unified 

Rwandan identity”, in order to achieve the desired national reconciliation. This program 

stemmed from a group of secondary school students killed by the armed rebels who invaded it in 

1997 and asked them to separate on basis of their respective ethnic grounds, and they refused 

saying that they all were only Rwandans (ibid.).    

Another program is Ingando a sort of solidarity camps for demobilized ex-combatants, or 

students about to go to university and released prisoners. The camps are run by the National 

Unity and Reconciliation since its establishment in 1999 (Zorbas, 2004). The commission also 

introduced what is called ‘reconciliation villages’ that bring together perpetrators and victims 

work and live side by side (Leiner & Schliesser, 2018). In the same vein, it promoted the creation 

of cooperatives that foster unity and reconciliation in different corners of the country (NURC, 

2016; International Alert, 2016).  

Apart from the Ingando, there is also the National Itorero that promotes positive cultural values 

like patriotism and the love of all Rwandans without any discrimination. Its activities are 

coordinated by a separate commission called National Itorero Commission, in place since 2007 

(Lie, et al. 2007). Its core mission is to help Rwandans understand their shared values and taboos 

in their existence, be patriotic and contribute to national development; to make Rwandans 

understand that those values and taboos are the “basis for coexistence and national development” 

(NIC website). All these mechanisms, programs and initiatives have contributed to the promotion 

of reconciliation and it is evaluated through the Rwanda Reconciliation Barometer published 

every 5 years. On average the current status of reconciliation of the Rwandans is at 92.5% from 

82.3% in 2010 when the first Rwanda Reconciliation Barometers’ results were released (NURC, 

RRB 2015). 

Assessing these findings, the International Alert (2016) states that the reconciliation journey 

stills remains long, because 28.9% of the people interviewed by the National Unity and 
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Reconciliation Commission affirmed that there were some Rwandans who would try to commit 

genocide if conditions were favourable, and 25.8% said that some Rwandans continued to 

propagate genocide ideology and divisionism. This ascertains what Thomson (2011) called 

people’s resistance to the program of unity reconciliation. Also, it shows that the process of 

reconciliation in Rwanda is ongoing though the score of the reconciliation barometers seems to 

be high. 

 

     2.5.7. Brief presentation of the Rwanda Defence Force (RDF) 

The Rwanda Defence Force is placed among the national defence and security organs alongside 

with Rwanda National Police and National Intelligence and Security Service, NISS (chapter VIII 

of Rwanda’s constitution amended in 2015, in official Gazette No Special of 24/12/2015). 

Particularly it refers to the unified force including the Army Service, the Air Force Service and 

the Reserve Force service (Presidential order Nº 33/01 OF 03/09/2012 in Official Gazette No 39 

0f 24/09/2012).  

The Rwanda Defence Force originated from a liberation army wing of the Rwanda Patriotic 

Front, RPF. Its name since its formation was Rwanda Patriotic Army, RPA. The Law N
o
 

19/2002 of 17/05/2002 renamed RPA as Rwanda Defence Force with new mission. Thus, it 

evolved from its integration with the ex-FAR. However, this integration started during the 

liberation war, because the captured government’s soldiers were quickly incorporated in the 

RPA, and others who didn’t want to join the then rebellion were exchanged as war prisoners. So, 

the integration of the fighters from the enemy side was a sign of reconciliation, as one of the 

strategies of RPA to win the war. This strategy continued after this war ended, and it was 

extended to civilian people in order to consolidate peace and security.  

The Rwanda Defence Force’s mission as provided in the presidential order is: 

 To defend the territorial integrity and the national sovereignty of the Republic; 

 To collaborate with other security organs in safe-guarding public order and enforcement 

of law; 
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 To participate in humanitarian activities in case of disasters; 

 To contribute to the development of the country; 

 To participate in international peace-keeping missions, humanitarian assistance and 

training. 

By promoting reconciliation, the RDF fulfils its mission of participating in the development of 

the country. Therefore, as a national army, formed by former RPA and Ex-Far soldiers, it is seen 

by the population as a good example of successful reconciliation, because they developed 

teamwork based on the fact that they all serve a same society they come from.  

2.7. CONCLUSION 

For the better understanding of this research topic, this chapter went through the literature 

developed by various scholars and authors regarding post-conflict and post-genocide 

reconciliation processes, the military concept and theories. Some illustrative examples 

highlighted how the civil-military relations impact on the reconciliation processes depending on 

the choices of each society. In this section, the researcher also discussed different theories and 

provided necessary definitions of the key concepts that are used in this work. 
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                                        CHAPTER THREE: RESEARCH METHODOLOGY 

3.1 INTRODUCTION  

A research methodology is understood as the fundamental strategy that explains the way in 

which a research project is conducted, and identifies the methods to be used in it ( Igwenagu, 

2016). The latter on their turn justify how a researcher collected the data and how a specific 

result is to be expected (Ibid.). So, this chapter presents the research design, its case study, and 

methodology used to collect and interpret the data used in our research journey. It exposes the 

sampling and interview techniques and the approach used to select the research population which 

is also defined in the course of this chapter. Other aspects of the research like the procedures 

followed in analyzing the data, evaluating the quality assurance, the research ethical 

considerations and the strategies used to deal with the study limitations are highlighted as well.  

3.2 RESEARCH DESIGN 

3.2.1 The qualitative enquiry 

As Cropley (2019) puts it, the qualitative approach seeks to understand phenomena, and this 

means that the qualitative research is intended to describe and analyse the world as it is 

experienced, interpreted and understood by people in the course of their everyday lives. Then it 

is often conducted on a small unit of research which makes it micro-analytic, in order to focus on 

a specific problem in a specific situation. He suggests that the qualitative approach should be 

understood through the main three dimensions. The first is ontology or the way in which reality 

is understood and it involves the views of each person as their personal reality that even differs 

from person to person, that is shaped through human interaction. The second dimension is its 

epistemology or the kinds of question it considers important essentially such as the ‘How’ 

questions. The third dimension is its methodology or the procedures it employs to find answers 

to that question it has identified.  

So, the qualitative research involves observing people or describing and recording what happens 

in their real life setting using the interviews among other techniques. These descriptions are often 

in form of narratives and are almost always verbal (Lune, & Berg 2017). The qualitative research 
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design also uses generalization of the findings by relating them to other people or settings, to 

existing theory or to both, in order to draw conclusions of the study. 

The present research meets these qualitative design criteria. Also as detailed by Maxwell (2012) 

this category of research design takes into consideration a variety of empirical paradigms that 

guide the researchers to make and justify their decisions which include the use of paradigms like 

grounded theory, phenomenology, narrative research, etc. It is in this perspective that the present 

research builds on narratives and qualifies for the qualitative research design (Onuwegbzie et al, 

2009).  

A. The case study  

Another aspect of the qualitative research is that it departs from a case study. The latter consists 

of studying a small number of individuals, sites or objects, and a single setting (Cropley, 2019). 

The case study also helps the researcher understand very precisely the phenomenon under 

investigation because the focus is on single or small group of individuals. In this inquiry, our 

case study is the Rwandan Military institution chosen from others that are involved in similar 

activities related to unity and reconciliation in Post-Genocide Rwanda. In our own 

understanding, the case study is very significant in a study that is in the field of Peace and 

security studies and conflict transformation. However, the use of a specific case study doesn’t 

omit that the researcher collected data and conducted interviews from other stakeholders 

involved in the activities that promote reconciliation. 

B. Methods of data collection  

While talking about research methods, Creswell (2013) refers to various techniques like 

questionnaires, interviews, observation, and document analysis among others. Those techniques 

help the researcher in collecting both primary and secondary data. As we are conducting a 

qualitative research, some of these techniques will be used to collect and analyse or interpret the 

gathered data. Ngulube (2015) notes that the major sources of qualitative data may be 

observations, interviews, questionnaires, physical traces, document review and audio-visual 

materials, but on the contrary, he warns that most qualitative research mainly relies on interview 

data. Ours relies on document review, interviews and focus group discussions for data gathering. 
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3.3 DOCUMENT REVIEW 

Also known as desk research, the document review is a research technique that consists of collecting data 

from existing literature or resources (Juneja, 2015).  The technique helps researcher collect data using 

its two types that are internal desk research and external desk research. The former refers to 

organization’s resources of data in case you are conducting a research on it; and the latter is 

made of online data, and other individuals or organizations’ data, such as government published 

data, and those available on internet.   

The document review or desk research has been used to collect second hand data from various 

scientific writings such as published books, reports, online sources and articles. The document 

review was instrumental in helping the researcher know the key concepts, theories and 

definitions that have attracted the scientific attention. It is in this regard that the present research 

has utilized the documents from other institutions engaged in reconciliation process in Rwanda, 

namely the National Unity and Reconciliation Commission, NURC, the Rwanda Demobilization 

and Reintegration Commission, RDRC and these documents are reports and policies in addition 

to the published books of the same institutions.  

3.4 THE INTERVIEW 

In collecting our data, we used three types of interviews. The first was the face-to-face interview 

which brought the researcher and the participants to meet physically and interact. The second 

was interviews done by telephone, in case respondents were not easily accessible. The third was 

the focus group discussions. For all these types of interviews, the researcher used unstructured 

and open-ended questions (Creswell, 2003). In order to stay focused on the research topic, 

interviews guides were used as interview instruments, because the researcher was also able to 

insert some other follow up questions for more clarifications. 

3.4.1 Face-to-face interview 

One of the main uses of an interview technique in research is that it helps the investigator to gain 

an impression of the person it involves, to deal with all kind of topics including sensitive, 

delicate, confidential and even intimate topics (Pandey P. & Pandey, M.M. 2015); and through 
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follow-up questions and cross questioning, the researcher can judge the interviewee’s sincerity, 

frankness, truthfulness and insight. The interview gives no chance for respondents to modify 

their earlier answers. It is applicable in types of research like survey method, historical, 

experimental, case studies and clinical studies (ibid.).  

Therefore, this technique has enabled the researcher to get data in forms of narratives from 

various research participants. To conduct the needed interviews, the researcher used the 

interview guide as an instrument that keeps his attention to what the research participants narrate 

in order to insert even the follow-up questions in case of unclear declaration. So, this makes our 

interviews semi-structured. That’s why in this research the open-ended questions were at use to 

let respondents express themselves freely so that all the needed information is reached. For some 

respondents, the interviews were recorded using audio recorder devices, and for other depending 

on their will the interviews were transcribed into words by the researcher. This technique has 

been used for the military respondents whom the researcher met in various settings, including 

offices, homes and hotels in respect to their convenience. This type of interview was applied on 

26 respondents. 

3.4.2 Telephone interviews 

Telephone interviews were used to collect data from ex-combatants because of the Covid-19 

pandemic countrywide. Especially we talked to two who were in Musanze, and two others in the 

city of Kigali. It was during the lockdown period, and physical contacts were prohibited. 

3.4.3 Focus Group Discussions 

In this research two focus groups were used for genocide survivors in two districts: Nyarugenge 

and Kicukiro. The focus group research is a way of gathering qualitative data from a small 

number of people (Tracy, 2013) in an informal group discussion, and it focuses on a particular 

topic or a number of issues (Onwuegbzie et al., 2009). So, it permits the researcher to get data 

from many people at the same moment. It is meant to discuss perceptions, ideas, opinions and 

thoughts (ibid). For the current research, the FGD helped the interviewer get a broad perception 

of the role of the civil-military collaboration in reconciliation. This way of collecting data also 

helped in getting complementary ideas from the focus group members on the topic of this 
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inquiry. The researcher conducted two focus group discussions. They involved 4 respondents, 

two from each district. A group comprised a genocide survivor and a perpetrator to capture a 

balanced position.   

3.5 SAMPLE AND SAMPLING TECHNIQUES 

Etikan I. et al. (2016) explain a sample as a portion of the population, and the latter doesn’t 

necessarily refer to people. The sample is important in the sense that a research like this one 

cannot cover the total population that meets the already set criteria. In choosing our samples we 

asked ourselves this question as put by Creswell (2013):  

“What is the best sampling method for my study? Who are the best informants for my study and 

what criteria to use for selecting the participants? Is my sample appropriate? Are my data well 

saturated?” 

In our case, the sample is made of various categories of people chosen because they belong to a 

specific group. Therefore, to choose which of the group members to talk to requires some 

techniques. The sampling approaches used in collecting the data are both convenience and 

purposive sampling methods.  

3.5.1 The convenience sampling 

Also known as accidental sampling, the convenience sampling technique requires that 

respondents meet certain practical criteria including “easy accessibility, geographical proximity, 

availability at a given time, or the willingness to participate” (Etikan et al., 2016). This method 

has been applied first of all on research participants from the military because it was easy for the 

researcher to reach on them. In addition, some civilian respondents like the genocide survivors 

were obtained using this similar method because, it envisages that the participants may be 

selected in the sample because they “happen to be situated, spatially or administratively, near to 

where the researcher is conducting the data collection” (ibid). In this case, some people who 

meet the research criteria happened to be near the place interviews were conducted.  
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3.5.2 Snowballing technique 

This sampling method is usually used to reach people who are not easily accessible or who are 

among the hidden population (Tracy, 2013) but who meet the sampling criteria. It is in this 

regard that the same method was helpful for our case, because the researcher wanted to expand 

the size of research participants. Therefore, he asked one respondent to recommend others to 

him, and they included their friends, relatives, neighbors (ibid.). For example, to have a target 

number on the category of genocide perpetrators, the survivors and the protectors of the pact 

(Abarinzi b’Igihango), the researcher used the snowballing technique to get to the people who 

can provide sufficient data needed. One respondent helped the research get one or two more 

respondents who fit in the research, but due to their big number the researcher chose a small 

portion of those who could represent a maximum of variation as recommended by Tracy (2013).   

We note that our research population was a mix of military and civilians. There were not a fixed 

number of the respondents, because our target was to look at the role of the military in the 

reconciliation processes, especially in two urban districts of the city of Kigali. We chose one 

district which has a lower score another that has a higher one in the Rwanda Reconciliation 

Barometers. Also, the entire population of each district was not concerned by this study. Only 

Genocide survivors, perpetrators and Abarinzi b’Igihango had to participate. Therefore, this 

technique helped in getting respondents from both military and civilian respondents. 

 

3.5.3 Purposive sampling technique 

 

The research used the purposive sampling technique or judgmental sampling which consists of 

selecting the research participants based on their qualities, knowledge or experience. Similarly, 

this technique helped the researcher in suggesting military respondents who would qualify to 

participate in this research. They were required to be proficient and informed on the role of the 

military in the process of unity and reconciliation in Rwanda. Therefore some military members 

were excluded to keep those who have a significant experience in the matters related to civil-

military relations in the post-genocide Rwanda.  
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3.6 SAMPLE SIZE DETERMINATION 

The study was conducted in the following institutions: the National Unity and reconciliation 

commission, the Rwanda Demobilization and Reintegration Commission, and the Rwanda 

Defence Force (RDF) and this is due to the fact that those institutions actively participate and are 

involved in the implementation of the policy of unit and reconciliation in Rwanda. In addition to 

that we’ve randomly select respondents among survivors and perpetrators. 

Because it was too difficult to conduct the interviews with all the staff members of these 

institutions and talk to all the genocide survivors and perpetrators across the country, the 

researcher chose to conduct interviews on some key individuals from those respective 

institutions. However, on the side of the genocide survivors and the perpetrators, the selection 

focused on those who live in the City of Kigali. For the other non military respondents, the 

researcher had to be sure that they represent their respective categories. Concerning the military 

respondents, the researcher suggested the criteria and the institutions decided whom to conduct 

interviews with, taking into account the needed data suitable for this research.  

Thus, in this research five senior officers participated and were designated basing on their ranks, 

their experience and the specific positions they hold or held in the military and other civil 

institutions that promote unity and reconciliation among Rwandans. For other civil institutions 

the top management chose the person who understands well the topic we were working on.  

On the side of the civilians, we targeted men and women from the genocide survivors’ category 

and other from the perpetrators as well as from the neutral party known as Abarinzi b’Igihango 

(the protectors of the pact). Therefore we have one respondent from the RDRC who is also a 

military, 5 from the RDF, one from the NURC, 24 from the three categories of the civilian 

population and 4 from ex-combatants. In total, this research was conducted on 34 individuals 

including two focus group discussion team members.   
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3.7 DATA ANALYSIS METHODS 

As we conducted a qualitative research, we also used qualitative data analysis methods. The 

latter helped the researcher deal with raw data collected from fieldwork. Therefore, it is with 

these methods that the researcher was able to evaluate, to code, to explore and to describe 

various patterns, generate themes and categories in order to interpret them and provide their 

underlying sense (Ngulube, 2015).  

 

In this kind of qualitative research, the investigators seek to understand and interpret the 

meanings and experiences of the research participants or informants (Spiggle, 1994).   The data 

used in this study are both first and second hand data. During the collection of first hand data, we 

used interview guides, and the narratives of the respondents were recorded in some few cases, 

and the researcher took notes in other cases. So, these narratives and written words from the 

respondents were grouped by themes and interpreted. Thus, according to Susan Spiggle, in 

interpreting the narratives content, the researcher wants to know what something means or the 

sense it makes (Ibid).  

 

In our case, the researcher first of all did the coding which is “the process of cutting out and 

pasting sections of text from transcripts or notes under various headings” that match with the 

structure of the research. This option is considered “more open coding system used as an index 

for interpretive ideas” (Williman, 2011). Then, the narrative analysis approach was used to 

interpret what respondents told the researcher. This analysis method aims at forming themes, 

structures, interactions and performances from stories or accounts because research participants 

explain their past, their present situation or their interpretation of events (Irwin, 2008). Their 

stories and accounts were analyzed in order to explain the present situation in regard to the 

reconciliation processes. An analysis helps to break down in understandable parts the complex 

whole and by doing so the researcher reduces. Sorts and reconstitutes data (Spiggle, 1994).  

 

For the second hand data analysis, the researcher used the method of content analysis. This refers 

to the analysis of the content of documents, books, newspapers, magazines, and written materials 

from online sources. Hsieh and Shannon (2005) explain that qualitative content analysis is 
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among the research methods widely used for text data including the interview transcripts. They 

also argue that research that uses it pays attention to the content of the text and to its contextual 

meaning, as well as to the characteristics of the language used as a communication tool.  

3.8 LIMITATIONS OF THE STUDY AND MITIGATION STRATEGIES 

The study is conducted on a small size of the population and on a limited space due to its nature 

and the restrictions linked to the Covid-19 pandemic. Another limitation is related to the refusal 

of some respondents who didn’t wish to be recorded and the researcher was obliged to take note 

of whatever they said. A limited number of the military respondents is not the choice of the 

researcher but the institution that is in control of them decided to allow the respondents, though 

basing on the criteria suggested by the researcher. This was also the case for the phone 

interviews conducted with the ex-combatants. Prior criteria were discussed with their 

commanders because they are still under the Reserve Force, as one of the member institutions of 

the RDF. For this category of respondents, we used those chosen basing on the researcher’s 

suggestion as well. But the one-on-one interview was not possible and we opted for phone 

interviews. Fortunately, during the data collection from all the target groups, the saturation of 

data was reached. 

 

On the side of other research participants some refused to cooperate for their own reasons due to 

the sensitivity of the research topic. So, we explained to them the importance of the research and 

how its results are exclusively for academic use only, the we dealt with those who agreed to 

participate upon informed consent reached after the researcher convinced them on the rationale 

of the research and the use of its findings. 

Consequently, the research was then limited to the Ministry of defense senior staff, to the 

Rwanda Demobilization and Reintegration Commission’s senior staff and the representative of 

the National Unity and Reconciliation Commission. In addition to that, we had focus group 

discussions with survivors and perpetrators respectively, and individual interviews with the rest 

of the population about Unity and Reconciliation matters, as far as the military role is concerned.  
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3.9 ETHICAL AND PROFESSIONAL CONSIDERATIONS 

When conducting an academic research, a scientific honesty is regarded as a very important 

ethical responsibility. This requires not only expertise and diligence, but also honesty and 

integrity (Williman, 2010). Two main issues in research, according to Williman are, on one 

hand, researcher’s integrity, honesty and frankness; and on the other hand, the researcher’s 

treatment of the informants by observing that they act on informed consent, ensuring their 

confidentiality and respecting their privacy, keeping anonymity for those who wish to stay 

unknown and courtesy to all research participants (ibid).  

 

Ethical and professional research considerations also involve what is called informed consent in 

research. Frederick Erickson explains that informed consent is obtained when a research 

participant receives genuine information about the research, its purposes, the potential audiences 

it targets and the use of its outputs or results; and this is done without coercion. He further notes 

that informed consent reduces the risk of social harm of the research because “it affirms the 

dignity and respects the agency of those who will be involved in the study” (Erickson, 2012). 

This social harm is avoided by observing the research principle of ‘do no harm’ which refers to 

avoiding to inflict physical, emotional or psychological damage to the research participant (Lune 

& Berg, 2017).    

 

In compliance with the above principles and criteria, before conducting the field research, the 

researcher obtained a written permission from the Center for Conflict Management of the 

University of Rwanda. The next step was to request the permission to talk to the military 

respondents which was issued by the Rwanda Defense Force/Ministry of Defense. So, to 

interview the citizens, the researcher informed the grassroots leaders specifically at the village 

level.  

 

To proceed to individual interviews, each participant was approached and provided with 

explanations about the aim of the research. In case of consent, the interview was immediately 

done or scheduled to a convenient time. The respondents were informed also about the 
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procedures that was used to collect data, and ensured that there will be no potential risks to them 

linked to the fact that they participated to the study. 

 

For the secondary data, all ideas used in this research that do not belong to the researcher, have 

been clearly attributed to the authors or writers. Therefore, we assure that the findings presented 

in this research followed the professional ethics and are trustworthy. Elo et al. (2014) state that 

trustworthiness in a qualitative research aims at supporting the argument that the inquiry’s 

findings are “worth paying attention to”. Trustworthiness doesn’t solely concern the findings, but 

also all the processes of data collection, data analysis and presentation of the research results of 

content analysis, which are done in an accurate manner.  

 

These authors have identified criteria that support the trustworthiness of a research and they 

include credibility, dependability, conformability, transferability and authenticity. For the 

research credibility, investigators must ensure that the research participants are identified and 

described accurately. Then, for dependability it is the data stability even though the time changes 

due to various conditions. For the criterion of conformity it is the objectivity obtained from the 

narrative of two or more people about data’s accuracy, relevance, or meaning. Transferability on 

its side encompasses the potentiality of the findings to be generalized or transferred to other 

settings or groups while carrying a research in a similar field. Lastly, the authenticity is like the 

extent to which investigators or researchers deal with realities in a fair and faithful way (ibid).  

 

On these criteria, Erickson (2012) adds that the best way to gain trust with informants in a 

research relationship, is first of all by being trustable as a researcher, being specific about what 

will be involved in the study, and being respectful of the character and rights of those who agree 

to participate. He concludes that when all these criteria are met, the researcher minimizes the 

errors that may occur in the stages of data collection, analysis and presentation of findings.  
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                                 CHAPTER 4: THE RESEARCH FINDINGS 

4.1 INTRODUCTION 

The main objective of this study is to find out the contribution of Military to the building of 

sustainable unity and reconciliation among Rwandans. This study also has specific objectives: 

documenting the progress of this process with an emphasis on the role of the military staff and 

other actors, as well as the challenges they are confronted to in building a sustainable unified and 

reconciled society. This chapter presents the findings of this research which are grouped by 

themes. The latter are based on the research objectives to match them with the narratives of the 

research participants, collected using the qualitative methods. 

4.2 CHARACTERISTICS OF THE RESEARCH PARTICIPANTS 

Table 4.1: The military respondents by experience in the army 

Experience in years Frequency Percentage 

25-29 1 20% 

30 and above 4  80% 

Total  5 100% 

Source: primary data 

From the table 4.1 we have to explain that the Rwanda Defence Force members’ experience is 

counted from the 1990 when the RPA soldiers entered the country launching the first attack for 

the liberation struggle. That’s why we have 80% of the respondents who have at least 30 years of 

experience. However, one of the respondents has joined the army in 1994. The respondents have 

occupied various positions in the army and in the public services. Thus, one of them is currently 

a director general in the Ministry of Defence in charge of policy and strategy. Two of the 

respondents have served in civilian duties. The high ranked has also been the Army Chief of 

Staff (ACOS). Two of them share to have been members of the transitional parliament, and three 

of the five respondents served as diplomats one being a high commissioner and the others being 
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a military attaché at the African Union and in the USA respectively. The other has been the 

Brigade commander in the area that was prone to insurgency and he is currently the head of 

Peace Support Operations (PSO). The last one is a commissioner at the RDRC, but also the head 

of the military high court. This shows how they understand the military career and all the 

situations the country went through including peace building and the reconciliation process. 

Table 4.2: Respondents by military ranks 

Rank Status  Frequency Percentage 

Lieutenant General Retired  1 20% 

Brigadier General Active 2 40% 

Lieutenant Colonel Retired 2 40% 

Total - 5 100% 

Source: primary data 

The table above shows that the research respondents are all senior officers. 60% are in retirement 

and 40% are still active. In regard to this research, those who are in the uniform played a role in 

explaining the contribution of the military to the ongoing unity and reconciliation process, while 

those who have retired take the researcher through the whole process and narrate their own role 

in reconciling the civilian people they now live with.  

Table 4.3: The military respondents by age groups 

Age group in years Frequency percentage 

50-55 1 20% 

56-60 4  80% 

Total  5 100% 

Source: primary data 
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This table highlights that our research participants are almost in the same age group except one 

whose age is under 55. This is explained by the fact that joining the army requires a certain age 

maturity. It’s also this maturity that permits the research participants to understand the topic the 

study addresses.  

Table 4.4: The Ex-combatants’ respondents by demobilization period 

Year of demobilization Frequency Percentage 

2019 1 25% 

2018 1 25% 

2012 2 50% 

Total  4 100% 

Source: primary data 

For the ex-combatant research participants, we interviewed 4 people who have different 

experience in both military activities, and socioeconomic reintegration. That’s why we have 

chosen to talk to one who was an officer in Ex-FAR at the period he fled the country with a rank 

of Lieutenant, and he returned with a military rank of Lieutenant Colonel in 2012.  

Others were recruited from the refugees, and their ranks range from corporal to Sergeant Major 

and Warrant Officer II. So, the period of their demobilization means a lot in this research. Those 

who have spent many years in the community have a certain level of understanding as far as 

reconciliation is concerned. Therefore, those who are freshly demobilized remember the lessons 

they received in Mutobo centre that were intended to help them get integrated in a society that 

has undergone a reconciliation process. 

The table below (on the next page) indicates the period our research participants have spent in 

the armed groups before their repatriation and demobilization. 
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Table 4.5: The ex-combatant respondents by period spent in armed groups 

Period range (in years) Frequency Percentage 

15-20  1 25% 

21-25 2 25% 

26-30 1 50% 

Total  4 100% 

Source: primary data 

The time spent in Eastern Congo’s forests is linked to their lack of willingness to return to their 

home country but also to the lack of reliable information about it, due to fear spread through 

rumours in connection with national security and reconciliation.  

Table 4.6: The civilian respondents 

Category  District percentage 

Genocide survivors Nyarugenge Kicukiro  

6 8 58.3% 

Genocide perpetrators 4 4 33.3% 

Umurinzi w’igihango 1 1 8.4% 

Total 11 13 100% 

Source: primary data 

The policy of unity and reconciliation targets all categories of Rwandan people, including the 

genocide survivors, the perpetrators, and other ordinary citizens who didn’t get involved in the 

killings. So, we interviewed those categories. Among the genocide survivors one of them is a 

representative of Ibuka organization that advocates for survivors at the sector level in 
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Nyarugenge district. The genocide perpetrators, in this study, witness the role of the army in 

helping them reconcile and live with the victims. 

 

Table 4.7: Respondents by age for the civilians, the military and ex-combatants 

 

Age group Frequency percentage 

civilians Military(RDF)  Ex-combatants  

40-49 - - 2 6% 

50-55 7 1 2 29% 

56-60 4 4 - 23% 

61-65 6 - - 18% 

66-70 4 - - 12% 

71 and above 4 - - 12% 

Total  25 5 4 100% 

Source: Primary data 

While in military respondents we have the age groups varying between 50 and 60 years, in 

civilians we actually have older people than in military. They oldest is 80 years, and is the 

genocide perpetrator, while the youngest is a genocide survivor of 55 years age. These are the 

people who could know what happened during the 1994 genocide against the Tutsi, and their 

inputs in this research were needed, in relation to the military role in unity and reconciliation of 

the Rwandan society. We have a half of female and another half of male ex-combatants whose 

age range is between 40 and 55 years. 

 

In the next table, we present the category of the military research participants, in which men are 

100%, while in the civilians male respondents are 67% and female account for 33%. When both 
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military and civilians are mixed we have male respondents that represent 72% of the respondents 

in comparison to 28% female. 

Table 4.8: Respondents by gender for the military, ex-combatants and the civilians 

Gender Frequency percentage 

Civilians  Military (RDF)  Ex-combatants 

Male  17 5 2 70.6% 

Female  8 0 2 29.4% 

Total  25 5 4 100% 

Source: primary data 

The factors that explain the absence of women from the army are linked to their enrolment. We 

were not able to get the proportion of female soldiers in the Rwandan army, due to security 

purposes. However this doesn’t impact on the result of this research, because in the army both 

men and women get equal training opportunities. On the side of genocide victims and 

perpetrators, our purpose was collecting their testimonies on the role of the military in unity and 

reconciliation. So, the gender criterion was not set as the primordial indicator for the quality of 

the testimony. 

 

Table 4.9: Respondents by marital status (civilians) 

 

Marital status frequency Percentage 

Widow(er) 4 16% 

Married  21 84% 

Divorced 0 0 

Total  25 100% 

Source: primary data 
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From the table above, the marital status indicator in this research is important in a sense that the 

married people understand the most the impact of unity and reconciliation. In our perception, the 

reconciliation starts at family level between two individuals. For the widows, we talked to those 

who survived the genocide.  

To conclude this section, we have to mention that our research participants are 34, because in 

tables above, we also included the NURC respondent. In fact, the executive secretary delegated 

powers to a division manager to speak on his behalf and in the name of the whole institution as 

the person who masters the topic we were researching on. 

4.3 RESEARCH FINDINGS PRESENTATION 

These findings are arranged in accordance with the research questions and objectives. Hence, 

they are based on the answers provided by the research participants and lead the researcher in 

highlighting the main points developed in this section. 

4.3.1 Military integrating and the reconciliation process 

The role of the current Rwandan military in unity and reconciliation is seen in various aspects 

starting from its doctrine expressed through different strategies of reintegrating the Ex-FAR and 

other combatants from different armed groups.  

A. The RPA military doctrine of integration 

The research participants who expressed their views on this point are mainly the RDF senior 

officers who are now in retirement. They all agree that the military as an institution played a 

great role in the process of unity and reconciliation of the Rwandan citizens. But this would not 

be possible for the former army. Before 1994, the Rwandan military was from one ethnic group. 

The few military staff from other so-called ethnic groups were just a sample in order to prove to 

the international community that the army is mixed (NURC, 2010).  Also, those who enrolled 

into the army it was on the basis of ethnic identity. But today, joining the RDF requires meeting 

the specific criteria including fitness, integrity, education etc, and it’s open to every Rwandan.  
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The retired Lt General Caesar Kayizari who made this observation, illustrates this achievement 

as being the result of the “military doctrine” of the Rwanda Patriotic Army since its creation. In 

his views, the army has to set a conducive environment so that other social economic activities 

are made possible. The same doctrine, according to this research participant, allows the military 

men and women to participate in the whole process of the country’s development, including 

unity and reconciliation processes: 

“Like in China, the army is involved in all aspects of the life of the State. It is even the 

case in Rwanda Defence Force, RDF. From the beginning, its doctrine was holistic 

because security encompasses all aspects of the life of the state including even climate 

change because climate change can be a threat or poverty (the hungry man is an angry 

man) and therefore dangerous to the security of the state That is why RDF (all officers 

and Men) are involved in it” (Interview with Lt. Gen. Caesar Kayizari, Kigali, 23 August 

2020). 

The foundation of this doctrine was also highlighted in all speeches of the RPA Commander in 

Chief, the Major General Paul Kagame. The retired Lieutenant General Caesar Kayizari recalls 

that the RPA dreamed to be an army that serves the entire Rwandan people: 

“As the famous speech by our Commander in Chief [Major general Paul Kagame] at 

Mulindi, he used to remind us that each one should know that this army is the foundation 

of our Front [RPF]. It will be the foundation of change for this country. For that reason 

every one of you should know clearly the reasons that forced us to pick up arms and 

fight. These guys were not for the people and that’s why Reconciliation becomes on 

RDF’s top agenda” (Ibid). 

Therefore, based on the history and contemporary background of the RPF and in respect of the  

Arusha peace accord, the Practice of integrating Ex-FAR by RPA (current RDF) shows the role 

of military in uniting the Rwandans (ibid). The integration of Ex-FAR was also a sign of 

tolerance and the will of living together and this should inspire the rest of the Rwandans:  

“During the struggle those Ex-FAR we captured were not killed but integrated within our 

troops in the RPA. I can remember the Corporal Turikunkiko who was a radio operator 

we called it Signal” (Ibid).  
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Thought RPA incorporated the defeated government soldiers it was not reciprocal. Retired Lt 

Col. Ndore Rulinda explains that the RPA combatants who were captured by the FAR were 

killed, and this pushes this respondent to ascertain that the military integration was the 

philosophy of RPA: 

“All along 1990-1993 during the struggle for example we captured FAR soldiers 

especially when RPA started to defeat FAR, this was since July 1991, in December 1991, 

and by March 1992, RPA defeated FAR in June 1992 and captured Byumba (…) with 

that RPA captured FAR soldiers and kept them, but surprisingly RPA soldiers that were 

captured by FAR they killed them” (Interview with Lt. Col. Ndore Rulinda, Kigali, 23 

August 2020). 

While the Rwanda Patriotic Army had this reconciliatory strategy on its agenda, on the other 

hand the merging of Ex-FAR and RPA soldiers was envisaged in the Arusha Peace Accords 

(Tobie & Masabo, 2012). The proposal was brought on table of negotiations by the RPF, whose 

armed wing was the RPA. 

“The integration of armies in a smooth way was perceived as the defeat for the FAR 

because in the negotiations it was agreed that the officer corps RPA would have 50% of 

the merged national army and FAR would have 50% of the officers as well. For other 

soldiers RPA was supposed to have 40% and 60% would come from the FAR. Because 

RPA had realized that the problem in the then Rwandan army was its leadership and not 

its numbers, we have accepted” (Ibid).   

In fact, reconciling and unifying Rwandans was in the framework of laying the foundation to 

sustainable peace and security which is the main duty of the Rwandan Defence Force. Therefore, 

once the army is reconciled and the population gets inspired, Rwanda could achieve great 

objectives at individual, national, regional and global levels. 

B. The military integration as a strategy for reconciliation 

The Rwanda military approach to reconcile Rwandans used various strategies including the 

integration of former Rwanda’s Armed Forces members known as Ex-FAR and other armed 

groups. Reintegration is explained as the process that enables ex-combatants to have civilian 

status and obtain employment or be assisted to gain sustainable income in order to participate in 

the general development of the country (Edmonds et al., 2009). In the Rwandan context, the 
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reintegration concerns former enemies and it is conducted by the involved of the victorious 

army, which makes it a little bit unique. Its aim is to foster the national identity. 

In an interview held with a retired Lieutenant colonel who joined the army in 1994 and went in 

retirement in 2019, he mentioned that the Rwanda Defence Force first of all set an example to all 

Rwandans by integrating the former governmental army members known as Ex-FAR or former 

Rwanda’s Armed Forces. This was one of the strategies of reconciliation among the former 

enemies during the wartime of the liberation struggle.  

According to the interviewee, this strategy aimed at gaining the trust of those soldiers who lost 

the battle but didn’t participate in the killings of the civilians. Those who were found guilty of 

such crimes were tried and sentenced according to the gravity of their deeds.  

“This made the integration very successful and set a good example of the possibility to 

reconcile the Rwandans. For instance, look at the positions in the Ministry of Defence 

and in the RDF that were headed by Ex-FAR soldiers, like the former Minister of 

defence, General Marcel Gatsinzi, the Brigade Commanders like Ninja” (Interview with 

Lt. Col. Gerard Nyirimanzi, Kigali, 22 August 2020). 

Even though the integration was selective to hold accountable the genocide perpetrators among 

former soldiers, they also had to be taught the reconciliation policies the country has introduced 

to replace the divisive ideologies of the former regime (ibid). 

The RPA integrated all the military ranked soldiers including Colonels like Munyakazi who was 

a Brigade commander, and on top there was a full general Marcel Gatsinzi who, in the March- 

June 1993, was sector commander in Umutara military operations. But after 1994 genocide 

against the Tutsi “he was among the two Generals and he became the Minister of Defence. He 

was the four stars full General as the Commander in Chief” (Interview with Lt Col. Ndore 

Rulinda, Kigali, 23 August 2020).  

The same source reveals that the military integration was followed by resolving some underlying 

issues of military ranks among Ex-FAR soldiers, because there were those who were 

complaining that their former leaders refused to promote them due to regionalism ideology in the 

then army. 
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It’s not always possible to integrate the soldiers when an army is defeating its opponent. Retired 

General Caesar Kayizari explains this as being a unique case for the RPA which later became 

RDF and the former governmental army failed to do so because of conflict of interests. The then 

regime wanted to exclude some Rwandans and in the beginning it had hope of winning the 

battle, while the RPF was eager to reconcile all Rwandans. 

“Reconciliation when I still have the hope to defeat you? (…) we are in the conflict of 

interest we see it differently. So, when I haven't heard from you, there is no single 

example if there was reconciliation, unity or agreement” (Interview with Lt Gen. Caesar 

Kayizari, Kigali, 23 August 2020). 

This respondent believes that defeating the then governmental force eased the integration of its 

soldiers, because their leadership including col. Theoneste Bagosora didn’t want them to be 

merged with RPA elements.  

“Bagosora wanted to turn all at zero due to the fact that Ikinani [the invincible, the name 

given to President Juvenal Habyarimana] begins to be defeated by international pressure 

forced him to give up. Bagosora started to think of shooting again with the support of 

weapons from Cairo and France. This also shows how Reconciliation is a difficult and 

complex process because you’re dealing with rational beings, with serious interests, or 

with their selfishness, the International Realism is anarchic” (ibid). 

After the wartime, the integration process of the Ex-FAR soldiers continued. Retired General 

Caesar Kayizari states that this strategy helped RDF know how to address and deal with different 

sources of conflicts as barriers to unity and reconciliation:  

“When you want to know the cause of a conflict, ask those who are involved in it, not 

professors or any other person who is not part of the conflict. In Kinyarwanda we say 

“ribara uwariraye” [the night watchman knows it better, our direct translation] meaning 

that during a conflict there are the guys involved in it themselves. The UN itself as an 

entity has never solved the Israel’s Conflict, yet they went there in 1948. (…) I met them, 

I went to Golan Heights they have never. Lebanon is still Lebanon and Jordan is still 

Jordan because they have never used the talks but they imposed them the foreign ideas of 

people like Kofi-Annan, Boutros Ghali…” (ibid). 
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In the same vein, the establishment of the Mutobo transit centre is of the paramount importance. 

This centre is used to receive the repatriated soldiers and combatants from various militia and 

armed groups operating in the eastern parts of DR Congo:  

“Look at the establishment of Mutobo as conflict management centre. Who took the lead 

in that? It was military (RDF) in collaboration with civilians. You couldn't use professors 

to integrate generals such as Rwarakabije or Jerome Ngendahimana they wouldn't 

understand the process. No way! They understand those who defeated them” (Ibid). 

With the military integration is seen as a great example in the process of unity and reconciliation 

to the rest of the Rwandans as the Rtd Gen. Caesar Kayizari states:  

“The integration was successful and seriously played a big role in reconciliation. The 

leadership has set an example to the extent that sons and daughters of Ex-FAR and those 

of RPA serve their nation all together. They enjoy the same opportunities. Those in the 

uniform, when it happened to go to the battlefield and if one was injured the other had to 

take care of him or her as much as possible and they slept in the same house” (Ibid) 

Another example that shows how integration was successful, continues the respondent, was 

when the Ex-FAR reported and integrated soldiers were appointed in the highest position of 

military command in RDF or in the ministry of defence. “For example the Former Minister 

General Marcel Gatsinzi was among those with highest ranks in the army”. (Ibid) 

The military from FAR and RPA represented sections of the Rwandan Population in one way or 

another, explains one of the research participants who has the rank of Lt Col.:  

“Even if you don’t look at it in ethnicity perspective, the background of the RDF soldiers 

represented all categories of the Rwandan population; and this made the armed force a 

good example to the population. So, that role of being a mirror or reflection to the 

population, by coming together; made the people feel it is possible to reconcile. This is 

called leading by example (interview with Lt Col. Ndore Rulinda, Kigali, 23 August 

2020). 
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Uniting and reconciling Rwandans starting by military integration was also among the priority of 

the RPF, and the RPA followed the same philosophy, ascertains Rtd Lt Col. Ndore Rulinda. So, 

the integration of the Ex-FAR was a right choice even security wise: 

Beyond providing secured environment the RDF was an exemplary institution. So, as a 

model, for example, we had military insurgencies and the civilians who were involved in 

them surrendered. It was just because they found themselves fighting with army that was 

having both sides including their children you can imagine they were extremist Hutu, 

they were convinced that they were fighting the so-called government of Tutsi. Then their 

own children told them, why are you doing this? We are here as RPA to protect you “so 

practically integration is social” after 1994 the only institution that was mixed was RPA, 

that showed the real picture of the future of Rwanda. (Ibid) 

This integrated armed force became RDF in 2002, and was no longer a partisan army. Remember 

that the RPA was the RPF’s armed wing. So, the RDF was an embedment of national values, 

national background to bring together all the factions.  

To conclude on this section, the integration of Ex-FAR and RPA in a national army has been 

instrumental in terms of unity and reconciliation. It inspired even the civilians in the interest of 

the national peace and security. As reconciliation means coming together to become more 

national and even stronger, this was the core mission of military integration. So, reconciliation 

was on the top agenda for National army.      

The brigadier General Peter Bagabo, who is also a commissioner in the Rwanda Demobilization 

and Reintegration Commission, RDRC, underscores that the integration of Ex-FAR into the RDF 

has brought fruits. In August 2020 around 13,000 Ex-FAR soldiers were demobilized among 

them more than 12,000 came from the DR Congo. The integration was by then at the 86th phase.  

He elaborates that some with needed military skills even helped in the fight against the militias 

or rebellions including the ones that are made up by those who committed Genocide in Rwanda. 

They were the ones who knew the locations of those combatants in the forests of the DR Congo 

(Interview with Brig. Gen. Peter Bagabo, Kigali, 11 September 2020).   

As aforementioned in this part, the integration of the FAR in the RDF was well stipulated in 

Arusha accord especially in protocol of integration. However, RPA used several strategies 
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including mobilization, recruitment, selecting those with positive cultural values and who didn’t 

participate in genocide were taken for training wings to learn fighting tactics. And when they 

were found to be well trained they were immediately integrated, after screening through 

interviews, and combat operations. 

The integration of the Ex-FAR targeted also the socio-economic aspect with their enrolment in 

the banking system of the Rwandan security forces known as Zigama Cooperative Savings 

Scheme. The Brig. Gen. Gumisiriza explains this as being one way of solving not only economic 

problems of the soldiers who returned from the exile, but also as a strategy to help them get 

integrated in society and reconcile with civilians with whom they were going to share everything 

in their daily life. (Interview with Brig. Gen. Wilson Gumisiriza, Kigali, 26 August 2020) 

The military integration has been beneficial to the whole nation. All the respondents on the side 

of former RPA share the same view on the role of this integration of Ex FAR in building the 

public trust and in consolidating the security in the country. The insurgency was easily defeated 

because the rebels didn’t have internal allies. They turned to RDF help and when there were 

attacks they cooperated with the RDF and showed where they hid.  

C. The repatriation of ex-combatants 

The armed groups based in the Eastern Democratic Republic of the Congo, were a threat to the 

unity and reconciliation of Rwandans because they were still spreading the genocide ideology 

and planning to return and kill people in the country. An ex-combatant who had embraced the 

political activities from one of these groups, was forced to return in the country in 2018 by the 

UN Mission in DR Congo (MONUSCO) after he had been disarmed. He recalls: 

“We had a bad image of Rwanda. It was for us a country which violates human rights, 

because we were told that each person who returned back home was killed. In addition 

we were told that the country is populated by foreigners only because all local nationals 

had been killed. I personally went to live in Kisangani after I surrendered the arms and 

went in political affairs. There was some news that we had support from countries which 

wanted to help us get back by military force. But when we arrived at Monusco’s offices 

we were informed that many combatants had been repatriated and reintegrated and we 
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talked to some of them on telephone. Therefore, the Congolese government forcibly took 

us back home” (Phone Interview with Nsabimana Faustin, 03 February 2021). 

Besides the forced repatriation, for other combatants to return back home was an act of taking 

risk because the one who was captured trying to do so, was considered as a betrayer. Corporal 

Mukandutiye Joselyne planned to return to her homeland since 2009, but succeeded in 2012: 

“The idea of returning to my country came when a Rwandan woman came to see her 

brother where we lived in the bushes. She told me all the news of my family members. 

When she went back, she called me using the phone numbers of the person who used to 

be the aide of the platoon commander to which I belonged. He had returned to Rwanda. 

The next time, she called and helped me talk to my mother who on her turn linked me 

with my sister who lived in Goma. All this was done in a very serious secrecy. So, I 

decided to repatriate. My husband tried to come before me, and they discovered his plan 

and threatened to kill him. He was jailed in a tunnel they dug for him because they 

planned to kill him. But we tried to convince them that he didn’t want to escape and then 

he was released but still he came back home. Then I sent my first born who came with 

another person, and I came lastly with the assistance of MONUSCO’s plane” (Phone 

interview with Mukandutiye Joselyne, 03 February 2021). 

This respondent spent two months without her husband’s whereabouts, because when he escaped 

for the second time, he was hunted by the rebel leaders so that she thought they assassinated him. 

After, she knew that he was safe. However she was fearful when it was her turn to repatriate. But 

she was well received which was impressive to her: 

At the Goma entry point I was worried that I’d be killed but I crossed safely. Then when I 

arrived at Gisenyi I said I would be killed here, but it was not the case. Though I was well 

received like someone who was a combatant. My worry was that to a certain place I’d be 

killed. But it didn’t happen. Now, I was asking myself: how could I be treated like other 

people while I was fighting against my country alongside Interahamwe militias?  We 

were really well received with our kids, but still I was wondering if finally, they would 

not kill us because of being in armed groups and living with Interahamwe that used to 

attack this country” (Ibid). 
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Due to the fact that all the repatriated combatants are well received and get integrated in the 

Rwandan society, they are motivated upon their arrival in the country and most of them decide to 

embark on the reconciliation process. The Lieutenant Colonel, Idrissa Bizimana, a 55 year old 

man who returned in the country in 2012 from the FDLR rebel group, had Gacaca cases in two 

sectors. He was worried and followed on a daily basis, the rulings of these courts: 

“Because I was a commanding officer I had a Turaya satellite telephone so that I could 

have news from each Gacaca court session. I used to immediately call people in Rwanda, 

after the Gacaca concluded its session, and they told me what was said in the testimonies. 

Finally I got to know that I was acquitted in both cases. My wife was in Zambia where I 

had sent her, and she also followed everything that happened in Rwanda. So, when I 

talked to those who had returned in the country, they all told me that I should return too, 

because I hadn’t any issues with the government. I informed my wife, but she was 

reluctant because of the FDLR ideology. But she later on agreed. So, I gave my 

coordinates to MONUSCO and they sent an airplane to pick me up. My wife joined me 

with the help of the Rwandan government” (Phone interview with Lt Col. Idrissa 

Bizimana, 03 February 2021)  

The process of repatriation is ongoing up to date, though it still is a very difficult and personal 

exercise. The way ex-combatants are received makes them feel at home and prepared to stay in 

their country whatever cost it may request (all ex-combatant interviewees). 

D. The role of the ex-combatants in reconciliation   

All the ex-combatants respondents affirmed to the researcher that they have been fully integrated 

in the society including those who underwent the process in recent years. One has chosen to be 

an agro businessman, because he received training in modern farming during the six month 

period he spent at Mutobo demobilisation centre. Three others are employed in the reserve 

force’s projects. In an interview, Lieutenant Colonel Bizimana said: 

Immediately after I completed one month training during the Mutobo solidarity camp, I 

received an official letter from the Reserve force Headquarters that appointed me as a 

district commander. I was surprised! I can’t even forget it. I was a district commander in 
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a delicate period when the donors had suspended the aid, and I participated in the 

fundraising campaign of Agaciro development fund, and we mobilized the reserve force. 

Then afterwards, I went to Juba in a peacekeeping mission, surprisingly as an officer 

which has never happened to anyone else. When I came back I was entrusted with a 200 

million Rwandan francs worth project of coffee trees planting in Kirehe district, and after 

it was finished I went to another project of Rugende marshland for rice farming. I cannot 

enumerate all the projects that I worked for (Phone interview, Lt Col. Bizimana Idrissa, 

03 February 2021).  

The integration journey starts at the Mutobo centre, where the repatriated ex-combatants receive 

the initial news about their families, get educated about the government programs including unity 

and reconciliation. A 42 year ex-combatant woman works now for Ngali holdings. She returned 

in the country in 2012. But she still remembers that she received the basic lessons on 

reconciliation during the Mutobo solidarity camp: 

The lesson that has been very important to me is the one of the Rwandan policy of 

reconciliation. We were taught that Rwandans share the same identity, how the Gacaca 

courts have contributed to unity and reconciliation because suspects were brought before 

their fellow citizens to judge them, another is the way the government takes care of us 

while we don’t merit it because we were its enemy. This has inspired us and the way we 

behave in the community. The families received us in a cordial manner, they are really 

kind people. They don’t segregate us, saying we are this and that, but they treat us only as 

Rwandans. This has helped me very much and led me feel that I am in a human society. 

My fear has disappeared (Phone interview with Mukandutiye Joselyne, 03 February 

2021).   

The way ex-combatants are prepared before they go in the society enables them to live with other 

civilian citizens in harmony. The Rwanda demobilization and reintegration commission plays the 

main role in this, as disclosed by the Brigadier general Peter Bagabo one of its commissioners: 

“Basically when they return we teach them civic education, they learn how Rwandans 

live in harmony, the Ndi Umunyarwanda program, the history of Rwanda, the unity and 

reconciliation program, and so on. So, before they leave the demobilization centre they 
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must be at the level of understanding the existing good relationships between Rwandans 

and the role they will play when they get back in the society, because in the bushes they 

were inculcated with divisionism. So, we make sure they are aware of the genocide 

ideology. They also learn the role of the Gacaca courts as a reconciliatory justice, by 

which a guilty person asks for forgiveness. They really learn unity and reconciliation 

policy and they comply with it” (Interview with Brig. Gen. Peter Bagabo, Kigali 11 

September 2020). 

In order to help the ex-combatants in the same vision of the country, in the framework of 

maintaining unity and reconciliation, they are grouped in cooperatives in which they work with 

other members of the Reserve Force: 

We use them to mobilize and encourage their fellows to repatriate. Then we help them 

form cooperatives which consolidate the unity and reconciliation. In those a same 

cooperative we put together the former soldiers from FAR, those from RPA, RDF, 

FDLR, CNRD, all of them are the members of the Reserve Force. Therefore, as long as 

they live and work together, they serve as an example to other ordinary citizens: they ask 

themselves why the former forces that used to fight each other live in good terms, what 

about us who never fought against each other? So, they fetch from them a good example 

of unity and reconciliation and get inspired (Ibid). 

The outcome of these lessons is to foster unity and reconciliation. The interviewees are 

convinced that they contributed to their behaviour change and to their perception about the 

Rwandans’ relationships: 

They told us the real history of Rwanda and how it emerged as a nation, they explained 

how ethnic groups were the social classes, the military officers told us how we must 

understand that we are Rwandans first of all, and we have the obligation of building our 

country and safeguard its security instead of fighting against it. So, we understood that 

we cannot achieve reconciliation without having a country that you call your home, and it 

must have security so that reconciliation can happen (Phone interview with Faustin 

Nsabimana, 03 February 2021).   
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Apart from using cooperatives to help ex-combatants get integrated in the society and embark on 

the process of unity and reconciliation, another strategy used is their employment. They basically 

work for the Reserve force projects like construction, and other services (Ngali Holdings and 

MISIC are some of the companies that employ them).  

They also receive training in entrepreneurship and handcraft so that they can create their own 

businesses. So, this facilitates their socioeconomic reintegration in addition to the lessons that 

foster unity and reconciliation. 

E. The military direct involvement in unity and reconciliation processes  

Apart from integrating the defeated armed forces, the Rwanda Defence Force collaborates with 

other stakeholders involved in the process of unity and reconciliation. Thus, military-civilians’ 

cooperation is another strategy of promoting reconciliation among Rwandans used by the 

military. This cooperation is at different levels. In this dissertation we will see how the military 

helped other institutions to cope with unity and reconciliation processes. 

After the RPA forces stopped the genocide, some of the men and women in uniform were given 

the 6 seats reserved to them in the transitional parliament. Rtd Lt Col. Ndore Rulinda states that 

this was in the framework of implementing what they fought for, the promotion of unity and 

reconciliation of Rwandans.  

“RPA soldiers were recognized as part of contributors in the transformation process. That 

is to say that they contributed to the law reform, to shaping the direction of the country 

directly not as soldiers but as lawmakers. So, RPA played a vital role in shaping the Laws 

that governs the National Unity and Reconciliation, the Soft part of reconciling not the 

physical part of integration” (Interview with Lt Col. Ndore Rulinda, Kigali, 23 August 

2020)             

Apart from that, in the RDF lower command; there is a soldier who is in charge of political 

affairs and he/she is called a P.C. That person deals with building the good relationships between 

the army and the civilians. Also, the structure of the army is somehow parallel to the one of the 

public administration entities. From the sector level there is a military commander who 

cooperates closely with the civilian public authorities. This shows how the RDF doesn’t work in 
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an isolated manner but is close to the citizens and participates in all their daily developmental 

activities, like communal works, known as Umuganda and also the annual military outreach 

activities known as the army week, though takes a month.  

 

The research respondent in the aforementioned interviews said that in doing so, RDF didn’t want 

to be like an ostrich vis-à-vis the Rwandan problems of unity and reconciliation. They feel that 

all the problems of the Rwandan society concern the civilians and the military as well. That’s 

why the Rwanda Peace Academy was established, to help both sides have knowledge on how to 

deal with conflict and sustain peace, he further says. (Ibid) 

This source reveals that it’s the Military who trained the students of Nyange secondary school to 

be united and remain proud of being Rwandan instead of feeling that belonging to a certain 

ethnic group is most important. “They had achieved their internal reconciliation”, he emphasizes, 

and adding that this was one of the outputs of the military involvement in unity and 

reconciliation of Rwandans. 

The students of this school refused to separate themselves on ethnic grounds. During an attack in 

1997, the infiltrators asked them to do so, threatening to kill the Tutsi and leave the Hutu 

students. Hence, they resisted to this menace and accepted to be killed but some survived the 

attack. “They said to those infiltrators, ‘we are Rwandans not Hutu or Tutsi’. That’s why they are 

among our national heroes, because RDF went in the school and taught them that they are 

Rwandans first of all” (Interview with Lt Gen. Caesar Kayizari, Kigali, 23 August 2020).  

The RDF is not that bureaucratic army, says the other interviewee. It is involved in other socio-

economic activities alongside with the general public. This also fosters the unity and 

reconciliation of the Rwandans. For Brig. Gen. Wilson Gumisiriza the post genocide main 

struggle was to build trust and foster the interaction between the RDF and the population, 

because some of the citizens were militarized during the genocide: “The strategy was not to use 

the force; it was to build strong relationship by the use of soft power. For instance, the 

interaction with them and taking care of them; brought them in the position of revealing the 

information about the enemy”. (Interview with Brig. Gen. Wilson Gumisiriza, Kigali, 26 August 

2020)  
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Also the RDF is a Revolutionary army not a colonial legacy-based army in the views of Rtd Lt 

Col. Nyirimanzi Gerard. In his perception, this allows the RDF to be involved in all aspects of 

the life of the country. Therefore, this institution played a big role in reconciling Rwandan by:  

- Setting example to the local citizens through integration of EX-FAR  

- Creating a conducive environment for the Gacaca courts so that they took place smoothly 

- Participating in Ingando whose role was mainly civic education and the military were 

involved in teaching the history of the country, and Military drills (sitting on the table and 

finding out the solutions to various problems the Rwandan society faced) 

- Participating in today’s Itorero aimed to teaching the positive Values of the Rwandan culture 

that promote unity and reconciliation, and bring people to live in harmony 

- Dealing with human Security issues, through Citizens Outreach Programme(s) where RDF 

participate in National development Like Construction of different facilities, infrastructures 

and Rehabilitation of Houses for vulnerable people   

LT Col. (Rtd) Nyirimanzi said that after the Genocide, the priority was Reconciliation of 

Rwandans because nothing else could be possible if the citizens were not united and 

reconciled. So, the promotion of unity and reconciliation eased the RDF tasks which are the 

following:   

a. Protecting territorial integrity and national sovereignty 

b. Collaborating with National Police in providing internal Security 

c. Participating in national development activities 

d. Supporting Regional and international Peace-Keeping Missions 

e. Dealing with Human Security issues 

The RDF soldiers were directly involved in the process of unity and reconciliation. However, 

they participate in other programs that help the country to bring together the Rwandans with an 

aim of reconciling them and amend their relationships.   

F. The RDF collaboration with other stakeholders 

Since it was RPA, the military institution played a vital role in repatriating the Rwandans living 

in various countries all over the world. To enable these people with different historical, political 
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and social backgrounds get back to their homeland seems to be a complex task. Moreover, inside 

the country there were genocide perpetrators who had to be held accountable for their crimes, 

and the survivors who waited for the justice and assistance to lead them to normal life and 

healing. So, what has been the contribution of the military in this process? The Rwanda Defence 

Force is seen in all activities involving the citizens such as the communal works (Umuganda) 

that help in reconstruction of the country. They also play a role in the smooth running of the 

commemoration activities and in the promotion of Ndi Umunyarwanda program. 

G. The RDF and the Unity and reconciliation commission 

The National Unity and Reconciliation Commission, NURC, values the role played by the 

military in the process of unity and reconciliation of the Rwandans. The Division Manager in this 

institution Mr. Mugaga explains that apart from reintegrating the defeated army soldiers, the 

RDF also repatriated the exiled Rwandan citizens and resettled them alongside the internally 

displaced people. The same source indicates that the military helped the citizens regain the 

“peace of mind through civic education programs (…) they paved the way for unity and 

reconciliation in restoring hope and trust to all Rwandans” (Interview with Johnson Mugaga, 

NURC, Kigali, 28 August 2020). 

The figure below shows how what the military did in the past and their current involvement in 

the process of unity and reconciliation are intertwined: 

Fig.4.1 The role of military in the processes of unity and reconciliation  
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way for other institutions in the journey to unity and reconciliation. He also emphasized that 

RDF contributed to the provision of a secured environment for the Gacaca courts in which the 

truth on genocide was reached, and the mercy accorded to those who asked for forgiveness. Also 

the military protected people who were giving their testimonies and to the members of Gacaca 

committees. The respondent reminded that the Gacaca courts were the traditional mechanism for 

not only rendering justice but also reconciling the citizens (Ibid).  

The reconciliation process also is linked to justice and the military helped the ministry of justice 

in the elaboration of criminal documents for more than 120,000 genocide suspects who were in 

prisons without legal files.  They also advised the detainees to divulge the truth on what they did 

or saw during the genocide and this was the foundation to the process of unity and reconciliation. 

Not only that, but also the RDF has laid a foundation for the sustainable peace, a prerequisite for 

the sustainable unity and reconciliation. The interviewee from the NURC, recognizes that in a 

conflict it’s rare to have a win-win situation, there is always a win-lose outcome. In the case of 

Rwanda, however, the RPF opted to share power with the defeated regime people who didn’t 

participate in the genocide. “If RPF chose the winner-take-all option, different ministries and 

institutions would be headed by the RPF members. But this would create an endless vicious 

conflict cycle” (Ibid). 

In this context, RPA and RDF played a vital role in the reconciliation process and even now RDF 

activities of cooperating with people are the foundation of RPF, he adds. The military 

contributed to the strengthening of the public institutions and at the beginning they were in the 

public administration from the grassroots levels. In addition, they took part in the national 

transformation that eased the process of reconciliation that is ongoing, but started in the end of 

the 1990s with the Village Urugwiro consultations (Ibid).  

The NURC also commends how the RDF cooperate with civilians in the reconciliation of 

Rwandans, by working hand in hand with other institutions in unison for example NURC used to 

prepare political training to RDF at Kami Barrack especially those who were in political 

department in Rwanda Defence Force. The aim was to make these RDF staff to be aware of 

Rwandan politics and policies in order to protect what they know (Ibid). 
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RDF works with other government organs like the National Itorero Commission to promote the 

Ndi Umunyarwanda Program. This aims to eradicate the ethnicity in the Rwandans’ mindset in 

favour of patriotism. The NURC believes that once the RDF recruits its members from the 

society, when they go back during holidays they spread that reconciliatory message to their 

parents and relatives, or even the neighbours.  

H. The RDF and the Rwanda demobilization and reintegration commission  

The government created a Demobilization and reintegration commission, the RDRC that also 

manages the Mutobo centre situated in Musanze district. Its role in unity and reconciliation can 

be seen through its 11 strategies that we decided to detail in this work. They show how the 

country was committed to eliminate all forms of discrimination towards former government’s 

armed forces in order to foster the process of unity and reconciliation.  

The first strategy is sensitization. The Vice-Chairman of this commission, Brig. Gen. Peter 

Bagabo informed the researcher that this strategy uses various channels including a radio 

program known as ‘Isange mu banyu’ or ‘Return to your home’ (our translation) to call upon 

those Ex-FAR to return home through their family members who have not fled the country or 

those who returned from the exile. He assures that by doing so the combatants and former 

soldiers get convinced so that they decide to escape from the eastern DR Congo forests and come 

back to their homeland. The repatriated soldiers and combatants are received, trained and 

educated in Mutobo centre. 

The second strategy is the Reintegration Grant (RG). It comes in after the civic education and 

other socialization programs provided in Mutobo centre. It has two components: the first consists 

of helping the returnees to think about a project that can generate income, and the second is the 

financial support to that project and its implementation.  

The third strategy is called Pre-Discharge Orientation Program (PDO). It aims to help, in an 

equal way, both Ex-FAR, RPA and RDF soldiers who are going to retirement. According to 

Brig. Gen. Bagabo, this package is used to accompany the soldiers in the civilian life. It was 

introduced because the RDRC had realized that some demobilized soldiers failed to adapt to 

civilian life. 
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The 4th strategy is called Basic Needs Kits (BNK) benefits given to military personnel who are 

demobilized. It consists of issuing the demobilization cards to all Ex-far, RPA and RDF without 

any discrimination.  

The 5th strategy is civic education. When those combatants arrive at Mutobo centre, they are 

educated, trained in various professions and given short courses aiming to give them skills that 

will help them get integrated in the society in case they are demobilized. 

After the training and the civic education, the 6th strategy is the creation of cooperatives that 

bring together all the demobilized soldiers from Ex-FAR, RPA and RDF. So, once they work 

together they become more productive in various sectors like agriculture and handcraft. Another 

strategy (the 7th strategy) is to treat them alike and this motivates the combat to surrender and get 

back in the country to be demobilized and integrated in the society. Also depending on their 

abilities and capacities, the demobilized soldiers are equally employed in different projects that 

require the skills they have (the 8th strategy). For those soldiers who are still active, they are 

reintegrated in the RDF and this builds their trust and confidence (9th strategy). Another strategy 

(the 10th one) is related to military medical insurance scheme, the MMI. All the demobilized 

soldiers, be it Ex-FAR, RPA or RDF elements have access to this package.  

The last but not the least is justice strategy. This aims at holding accountable the ex-combatants 

who committed genocide and other war crimes and crimes against humanity. This is linked to the 

eradication of the culture of impunity which may hinder the unity and reconciliation process. 

There is clear and direct cooperation between RDF and the RDRC when it comes to unity and 

reconciliation with an emphasis on the role of the military. For instance, when demobilized 

soldiers including the ex-FAR have a particular problem that may hinder the unity and 

reconciliation process, the RDF can inform the RDRC to take care of them and address their 

concerns or problems caused to the community (Interview with, Brig. Gen Peter Bagabo, Kigali, 

11 September 2020). 
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I. The collaboration with the citizens  

The primary data collected from the genocide survivors reiterated the role of the military in unity 

and reconciliation of the Rwandan society. They link this role of the military to different 

situations the country went through. 

For a male respondent who is now 60 years old, it’s the Rwandan soldier that stopped him from 

revenging against the family whose members participated in the attack that killed his relatives. 

This Kicukiro resident recalls that when he said that he was ready to go to visit the village where 

his parents and relatives were killed, he was given a soldier to accompany him. “On our way, the 

soldier talked to me and advised to not commit such crime, because it would be dangerous to my. 

I would have been imprisoned if he was not with me. I’d have revenged for my family.” 

(Interview with a Genocide Survivor, Nyarugenge, 20 August 2020)  

Another respondent testifies in a similar story. It’s a 56 years genocide survivor who was in 

Kabgayi in 1994. “When I arrived at where was our former family house which was demolished, 

I was speechless. I was so angry that I could revenge to those neighbours I assumed they killed 

my family members. But I was with a soldier who consoled me” (Interview with Pius Iragena, 

Kigali, 20 August 2020)  

An 80 years old man, who participated in genocide, witnesses that if the military didn’t protect 

all the citizens in an equal way, there should have been acts of revenge:  

“I and my colleagues who had children in the former Rwandan armed forces, during the 

Habyarimana regime, we have been touched by the fact that they have been integrated in 

the army. My son is still in RDF’s uniform. So, if there weren’t the military to protect us, 

and teach the survivors to not revenge, I’d have been killed as well because of my 

involvement in the genocide. Also, the military have taught us to reconcile. I personally 

was sensitized to plead guilty from the bottom of my heart and ask for forgiveness, and 

this has helped me get out of the prison” (Interview with Genocide perpetrator, 

Nyarugenge, 20 August 2020). 

The same source says that the military helped them understand how the crime should not be 

associated to the whole members of the perpetrator’s families. He uses this sentence: ‘Icyaha ni 
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gatozi’ meaning that the person who committed the crime is the one to be held accountable and 

punished, not his/her entire family members.  

The military participation in the reconciliation programs helped genocide survivors surpass the 

biases they had towards the members of the other ethnic group. 

“We used to believe that all Hutu were killers. So, they helped us to know how to 

differentiate two sides through sensitization campaigns that aimed at telling us that we all 

have to participate to the reconstruction of our country and by repatriating those who had 

fled the country. Also by sensitization they stopped some from fleeing the country due to 

the fact that they were accused in Gacaca courts” (Interview with Genocide widow, 

Kicukiro, 15 August 2020).  

This informant recognizes the example set by the military to the rest of the Rwandans in regard 

to unity and reconciliation. He admits that the ordinary citizens are not fully reconciled like it has 

been on the side of the military: 

“The military integration of the defeated army and those who stopped the genocide is 

different from what happens on the side of the civilians. For us one can still look at you 

as someone who caused his/her family member imprisonment, and considers you as 

enemy. Also, when it comes to reparation those who can’t afford to pay back what they 

destroyed during the genocide, will never treat you as a friend” (Ibid). 

Another point is linked with the Gacaca period (between 2002 and 2012). The research 

participants commend that the military didn’t get involved immediately in the rulings of the 

traditional courts, but assured that they were run in a secure environment. As a result, the truth 

on genocide was revealed because the witnesses were safe.  

The female respondent, aged 55, residing in Nyarugenge district, said that the Rwandan soldiers 

helped them feel that they were protected and could witness in the Gacaca court without any 

fears. And it is through these courts that the truth on the Genocide was known. She narrates: 

“We’ve known where our beloved parents, relatives and friends were buried, and they 

were accorded a decent burial. This was really the foundation of unity and reconciliation 

because our pain, our wound, and our trauma were exposed (…) So, we were relieved 

from that burden, and then could come the next step of forgiving the killers (…) With the 

Gacaca courts we expected to know the truth about the way our beloved ones were killed, 
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to know where their bodies were hidden, and who killed them” (Interview with Genocide 

survivor, Nyarugenge, 20 August 2020). 

Due to the fact that the military participated in community activities like the construction of 

various social infrastructures, schools, health facilities, rough roads, houses for genocide 

survivors, the citizens felt that they always strive for their wellbeing. For the genocide survivors 

the military restored their hope and helped them recover from moral and physical wounds and 

return to normal life (Ibid).  

So, the military paved the way to unity and reconciliation and during the commemoration period, 

when the military deliver speeches or make presentation they touched on issues related to unity 

and reconciliation, and a particular attention is paid (FGD, Nyarugenge, 20 August 2020). 

Through the same occasion, the military then advised the genocide perpetrators to plead guilty 

and ask for forgiveness, and to the genocide survivors, they were sensitized to give pardon to 

them. “They showed how unity and reconciliation was beneficial to both genocide victims and 

the perpetrators”. (Ibid) 

Nowadays, the relationships between the military and the citizens contribute to the consolidation 

of unity and reconciliation among Rwandans. They contribute to the wellbeing of all citizens. 

“This has a great impact because there is a kind of a get together between military and civilian 

citizens. So both sides feel complementary, and the civilians are free to work with the military 

and vice versa. This partnership has produced fruits including the construction of classrooms, 

roads, etc; the military also come in this sector to do the circumcision of young boys without any 

discrimination” (Ibid). 

In many cases these community works are carried out by both the military and the civilians. The 

latter are comprised by all categories of the people namely the genocide survivors, the 

perpetrators who have been released, those who have their family members who are still serving 

their sentence and the Rwandans who returned from the exile. In the views of our research 

participants, this is sign of the military will of promoting unity and reconciliation in an aim of 

sharing a brighter future between all Rwandans (FGD, Kicukiro, 15 August 2020).  

The role of the military in the process of unity and reconciliation is witnessed by even those 

Rwandans who were not among the hunted like those now called Abarinzi b’Igihango or pact 
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protectors, and even by those who took part in the killings. “The military always asked us to 

avoid all types of divisionism, but encouraged us to live in harmony for the good of each and 

every one” (Interview Umurinzi w’Igihango, Nyarugenge, 20 August 2020). 

On the side of the genocide perpetrators, who served their sentences or pleaded guilty and got 

mercy, the also acknowledge the reconciliatory role of the military. They link this role to the way 

the Rwandan military were devoted to sacrifice even their life to safe the country. The 

interviewee from Nyarugenge district, who is 68 years old, recognizes that during the Gacaca 

court, there was no military to cause them fear such that they witnessed freely. “I have been in 

Nyarugenge prison known as 1930 for 18 years, and I used to come and witness in the Gacaca 

courts, and I didn’t see any person in military uniform. If they were there, we wouldn’t have 

spoken freely”.  This man says that following the fact that the military built houses for the 

vulnerable people in different areas, it brought hope in the society and the fostered the will to 

live together, genocide victims and those whose family members participated in the killings 

during the 1994 genocide against the Tutsi (Interview Genocide perpetrator, Nyarugenge, 20 

August 2020). 

Another citizen from Kicukiro district associates the military activities to the unity and 

reconciliation: “they have built the schools in this sector, and all the children without any 

discrimination are studying in these schools.” (FGD Kicukiro, 15 August 2020). Both 

respondents who were imprisoned over genocide charges also mention the role of the military in 

eradicating the harassment they faced in society because even their own family members were 

not eager to live with those they considered as criminals (FGD, Nyarugenge, 20 August 2020).  

4.3.2 Challenges faced by the military in the process of unity and reconciliation 

 The military faced various challenges in the journey to unity and reconciliation Rwanda has 

undertaken. The research participants highlighted those related to security, military integration; 

while the civilian citizens talked about social and economic challenges that impacted the process 

of unity and reconciliation. 
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A. Challenges linked to military actions 

The first challenge in the views of the retired Lieutenant General Caesar Kayizari was to help the 

people live together. His analysis is based on the fact that the Rwandan population had created 

and developed what he calls the “culture of a symbiotic relationship not a parasitic relationship”. 

However, the RDF had also to live with such a population. This source says that the military 

started by buying food staffs from the villages near the military barracks. They also recruited 

young people within the community, so that the army became Jeshi la wananchi or people’s 

army (Interview with Lt. Gen. Caesar Kayizari, Kigali, 23 August 2020).  

The second challenge was those civilians who, during the genocide, were militarized by the 

regime that was ruling Rwanda. This was the case for the Interahamwe militias. So, RPA was 

obliged to deal with them in order to attract their fellows in the interest of reconciliation (Ibid). 

Some of the integrated Ex-FAR soldiers intended to destabilize the internal security of the 

country, and when they didn’t accomplish the mission they deserted and rejoined their comrades 

in the bushes of the Eastern part of DR Congo. Also, some elements of RPA who didn’t comply 

with the army discipline deserted as well and this impacted the continuous return of the Ex-FAR. 

The genocide denial was another challenge for the military that put a halt to the massacres. 

Hence, to deal with this hindrance the military reinforced the activities of the solidarity camps 

for the ex-combatants. That’s why some commanders from DR Congo forests came with their 

whole battalion (Interview with Lt Col Gerard Nyirimanzi, Kigali, 22 Aug 2020) 

In addition to the aforementioned challenges, the Brig. Gen. Gumisiriza thinks that a lack of 

information about the hidden enemy within the population, the local leaders used harassment of 

the already demobilized  EX-FAR as to get them pay what they did for the country, was a bad 

signal to those who were yet to return. This was a kind of poor leadership and when it was linked 

to poverty and ignorance they constituted tough challenges to unity and reconciliation.  

Internally following the military integration, the RDF faced the challenge of building the trust of 

its elements from different backgrounds. One of the respondents affirms that they were fighting 

differently with different tactics and techniques and actually they were two different forces 

having two different approaches even to going to war including different in military parade and 

saluting. RDF had to harmonize not only all these aspects but also attitudes of people who have 
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been fighting one another. Similarly, the military attitudes towards the civilians were far 

different for the Ex-FAR and the Ex RPA soldiers.  

“For example FAR had different attitudes towards population and RPA has completely different 

one which was formed by its political thinking, but also FAR had its own problems from politics 

they’ve grown from.” (Interview with Lt Col. Rulinda Ndore, Kigali, 23 August 2020).  

 

B. Other challenges 

The other challenges included the spread of hatred to poor citizens by some disguised 

international NGOs. They brought aid and the wrong message to weak people. This had a 

linkage with the fact that some super powers were involved in the genocide in one way or 

another, like being the financiers or host to those who planned and conducted the genocide 

(Interview with Lt Col. Rulinda Ndore, Kigali, 23 August 2020). 

Such challenges were addressed through sensitization and widening the scope, and this means 

dealing with the economic problem citizens were having unselectively and offering equal 

opportunities. Some challenges were caused by ignorance which was addressed through the 

promotion of formal and informal education. Various public leaders visited the citizens and the 

military were given space to talk about the importance of promoting security and living in 

harmony. (Ibid) 

4.3.3 Lessons to learn from the Rwandan military in reconciling the citizens 

A. Combining core mission with country’s priorities 

One of the lessons to learn from the RDF is how they combine the reconciliation mission to their 

core duties that are: 

a. Protecting territorial integrity and national sovereignty 

b. Collaborating with National Police in providing internal Security 

c. Participating in national development activities 

d. Supporting in Regional and international Peace-Keeping Missions 
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e. Human Security  

After the Genocide the country’s top priority was unity and reconciliation of its people, because 

nothing could be possible without reconciliation, including the core duties of RDF.  

“In military studies there is what we call concurrent activities: every military, officer and 

man should perform multiple tasks at a go, vitendo vya pamoja in swahili. So, a good 

commander is the one who can do concurrent activities including Reconciliation and climate 

change to clearing environment that he/ she is serving under it”. (Interview with Lt Gen, 

Caesar Kayizari, Kigali, 23 Aug 2020) 

B. Avoiding the approach of the winner-takes-all 

Indeed, RDF used both RPA and Ex FAR soldiers to form the national army. This helped the 

military to serve as example to the rest of the citizens in regard to unity and reconciliation. 

“That’s why Reconciliation in Rwanda is successful than in Darfur because in Darfur there are 

several actors who are idle yet they have profit in the game” observes Lt Gen (Rtd) Caesar 

Kayizari.  

C. The military involved in solving socio-economic problems 

The Rwandan military avoided to stay mere observer in the addressing the tough challenges 

facing the country which were poverty, lack of social and economic infrastructures that 

constituted obstacles to unity and reconciliation. Through the RDF Citizens outreach formerly 

called Army week, they work closely with the population and this opens space for conversation 

between two sides and talk about issues pertaining to security, unity and reconciliation. This has 

been easy because this army doesn’t operate like an isolated entity. If the military deal with the 

population, they have to cooperate instead of imposing what they want to be done. So, this helps 

in solving conflicts and sustains the unity and reconciliation achievements (Interview with Lt 

Gen. Caesar Kayizari, Kigali, 23 Aug 2020). 
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D. Transparency  

In the army all advantages are equally shared, like having access to financial services of the 

Zigama CSS, all the salaries pass through it. In the health sector, all the military and their nuclear 

family have a health insurance called MMI that stands for Military Medical Insurance. The 

military deployment in peace keeping missions is done without any segregation. All these enable 

the military to cultivate the spirit of the national interest recognition which is very necessary in 

the promotion of reconciliation. 

 

E. Local ownership of the process of military reintegration 

The process of disarming, demobilizing and reintegrating (DDR) former soldiers and combatants 

is fully conceived and implemented mainly by Rwanda (Edmonds et al., 2009). The Rwanda 

Defence Force is also fully involved by assessing individual needs of the people to be 

demobilized so that they get the packages in accordance of their needs once they are taken back 

in the society (Interview, Brig. Gen. Peter Bagabo, 11 September 2020). In this regard, they 

receive monetary benefits ranging from US$100 to US$1,000 plus nonmonetary vocational 

training activities, community-based reintegration programs and medical rehabilitation for the 

disabled ex-combatants and soldiers (Edmonds et al., 2009).   

In conclusion for this chapter, the military (RDF) played a vital role in the Rwandan processes of 

unity and reconciliation because it was involved in all aspect of life of the state. It sets an 

example by integrating the defeated armed forces, Ex FAR soldiers. This strategy which is 

grounded in the military doctrine, contributed to the fulfilment of their core mission. Moreover, 

the military involvement in unity and reconciliation of Rwandans also helped the RDF end 

insurgency caused by those who were characterized by ethnic divisions based on genocide 

ideology. It also contributed to the promotion of the economic growth, because once the citizens 

are reconciled, they cooperated in economic activities that improved their well-being.  
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                                 CHAPTER V: GENERAL CONCLUSION 

The present research’s objectives were to contribute to the body of existing knowledge on the 

role of the military in the processes of peace building, especially their participation in the 

promotion of reconciliation. Indeed, the studies on the military’s role in dealing with security 

issues are abundant, but those tackling their involvement in other duties rather than those linked 

to security and peace keeping, are fairly at the disposal of the academic researchers.  

To address this knowledge gap, the researcher chose to carry out a qualitative enquiry and 

collected data in forms of narratives from different categories of Rwandan citizens, including 

military, ex-combatants and the civilians. For the latter, the research included both genocide 

survivors and the perpetrators who are the eye-witnesses of the processes of reconciliation in 

post-genocide Rwanda.  

This study has proven that the Rwandan military played a great role in the reconciliation 

processes. They started by providing a secure and enabling environment for the reconciliation 

process to happen. This is the case of the Gacaca courts. The respondents confirmed that they 

could not conduct their activities without a secure environment. Also, the military countered the 

insurgency that was mainly targeting to perpetuate the genocide ideology that fractured the 

Rwandan society.  

Then, the military showed a practical example of how reconciliation was possible by integrating 

the former enemies in the national army, the current Rwanda Defence Force, RDF. The research 

has also identified how the role of the military in other community works and activities promoted 

and speeded up the process of the reconciliation from the grass root to the community and 

national levels.  

The military participate in programs like Umuganda and genocide commemoration, but also in 

the activities of national Itorero in which they help Rwandans consolidate the reconciliation 

process. They are the ones at the forefront in the demobilization and reintegration of ex-

combatants, and help them get on track in regard to unity and reconciliation process. These 

former members of armed groups operating in Eastern DRC, emphasized that the lessons they 
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receive in the demobilization centre help them comply with the reconciliation policies and 

programs so that they don’t become an obstacle to the process. 

However, some challenges have been highlighted notably the militarization of the youth, the 

genocide denial, the poverty and other societal problems that needed synergy among all 

Rwandans to address them. 

5.1 Conclusions 

The findings that resulted from this research indicate that even though the military have their 

own specific mission they didn’t stand aside as mere observers, but took part in finding solutions 

to salient problems such as reconciliation of the Rwandans which also was primordial for the 

military traditional mission to succeed. In fact, before the genocide perpetrated against the Tutsi 

in 1994, the political regimes used the military to fuel hatred and even to plan and put it into 

action. So, the military institution was an instrument of persecuting one category of the 

Rwandans instead of serving as their protector.  

In contrast, the post-genocide Rwandan military institution helped and still helps in the process 

of reconciliation and reunifying the Rwandans. It started by integrating the former Armed Forces 

(Ex-FAR), and other combatants from rebel groups formed after the 1994 genocide. Therefore, 

the military set a good example to inspire the rest of the Rwandans of what was possible. This 

research has found that the reconciling doctrine of the RPA and other national policies were 

implemented in partnership with the military.  

However, the findings have challenged some theories that suggest that the military should be a 

separate professional institution in charge of security issues and protection of the state without 

getting involved in other societal problems. The findings corroborated with those theories 

supporting the good civil-military relations in order to run smoothly the whole society, because 

at the end of their military services they are demobilized and reintegrated in the society to live 

with other civilian citizens. 

In this last case, the findings show that the ex-combatants play also an important role in fostering 

unity and reconciliation because their integration is conducted in a thorough manner. Otherwise, 

if their welfare was not promising some would have re-joined their former armed groups and 
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become a threat to the unity and reconciliation, and to the security of the country. Fortunately 

this has been countered because the demobilization package accompanies them till they get self-

employment or create their own business in case they do not qualify for employment in the 

projects managed by the Reserve Force.  

5.2 Recommendations 

From what we found in the course of this research, from both the literature and the primary data, 

we would formulate the recommendations to various institutions who partner with the military in 

the processes of unity and reconciliation in Rwanda.  

o To the Government of Rwanda 

-The Government of Rwanda should know that the involvement of the military in civilian task 

may undermine their professionalism and combat-readiness if we use the terms of Honwana 

(1999). Therefore, it has to make sure that after the completion of these tasks, which might not 

take many years, the military elements are subject to refresher courses.  

-The government should work closely with MONUSCO to mobilize and encourage the active 

combatants to surrender and proceed to repatriation. Currently these combatants struggle to get 

to the UN so that they are facilitated to get to the Rwandan borders. 

o To the Rwanda Defense Force 

This institution should always thrive to maintain the good relationships between the military and 

the civilians, and keep on cooperating for the good of the entire society. This entails that the 

army being subordinate to the civilian authority, remains a key partner in the process of 

reconciliation of the Rwandans in the interest of sustainable peace and security. Therefore, any 

wrongdoers that may harm those relationship should not be tolerated. Here we mean the 

misbehavior or other acts that tarnish the image of the military and may cause citizens loose 

credibility and trust in this institution. 

o To the National Unity and Reconciliation Commission 
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The demobilized RDF soldiers and ex-combatants should be considered while the commission 

chooses those who will be sheltered in the “Unity and reconciliation villages” which mainly 

accommodate the genocide perpetrators and the survivors.  

o To the Rwanda Demobilization and Reintegration Commission 

To prepare the community to integrate ex-combatants because only their close families members 

get informed that they have repatriated. This will help the ex-combatants feel more welcomed, 

and speed up their socioeconomic integration. It will also counter those who may segregate them 

from the other citizens because they would be aware of the demobilization and reintegration 

process they first of all go through.  

5.3 Suggestions for future research 

We focused on the Rwandan military in the reconciliation processes and this seems to be a bit 

wide. However we have discovered that some other areas of the same field could be studied. 

Thus we suggest the following research topics: 

-The role of RDF demobilized soldiers in fostering community reconciliation: We all know 

that at the end of the military services, the soldiers are sent to live with other ordinary citizens, 

and a research would be conducted to see if after removing their uniforms, the military are still 

interested in promoting the Rwandan reconciliation. 

-The participation of the military in the civilian tasks and its impact in speeding up 

political reconciliation after the 1994 genocide against the Tutsi: Here the role of the military 

in institutional reforms and consolidation would be examined with case studies such as the 

National Parliament, the Government, etc; because the military were among the first ministers 

and members of parliament in the aftermath of the genocide. 

-The Civil-Military Relations in Rwanda: such study would find out the importance of the 

positive outcome of the stability of the civil-military relations in reconstruction of the nation and 

the promotion of peace. In this regard, we bear in mind that in some countries the civil-military 

relations determine their future in political and socioeconomic affairs. 
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II. INTERVIEW GUIDES 

A. TO THE MILITARY 

 

1. What have been the strategies of integrating EX FAR in the Rwanda Defence Force? 

2. How do you assess the integration of EX-FAR in the process of reconciliation of 

Rwandans? 

3. What do you think is the role of the military in reconciling Rwandans? 

4. What have been the challenges RDF faced in this process? 

5. What challenges RDF faced in the process of reconciling the Rwandans? 

6. How were these challenges addressed? 

7. How did the military combine the reconciliation mission to their core duties? 

 

B. TO THE NURC  

 

1. How do you evaluate the role of the military in the process of unity and reconciliation 

in Rwanda? 

2. How did the military manage to contribute to this endeavor?  

3. What are the tangible facts showcasing the involvement of the military in the 

reconciliation of Rwandans? 

4. What are the main challenges the military have helped the government to address? 

5. How does RDF and civilians collaborate in the reconciliation of Rwandans? 

 

C. TO THE GENOCIDE SURVIVORS 

 

1. How did the military help you reconcile with those who commit genocide? 

2. What role do you think the military played in reconciling Rwandans? 

3. In which activities were the military involved to promote reconciliation in Rwanda? 

4. What do you think the military will always be remembered for in regard to unity and 

reconciliation? 
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D. TO THE GENOCIDE PERPETRATORS 

 

1. How do you value the role the military in unity and reconciliation of the Rwandan 

society? 

2. How did the military help you to reconcile with the families of the genocide 

survivors? 

3. After you were released from the prison, what has the military done to help you get 

integrated in the society? 

4. What image do you still have about the military in relation to unity and reconciliation 

promotion? 

 

E. TO THE ABARINZI B’IGIHANGO 

 

1. What do you think has been the role of the military in the promotion of unity and 

reconciliation in Rwanda? 

2. How did the military get involved in the reconciliation programs?  

3. Why do you think the military has brought about reconciliation in the Rwandan 

society? 

4. What do you consider as a legacy from the military in terms of unity and 

reconciliation promotion?  


